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Wisconsin Sees Improving Conditions 


By STANLEY R. EDWARDS 


JOINT CONVENTION of Wisconsin State Telephone 
Association and Wisconsin Locally Owned Telephone 
Group, held last week at Madison, reflects harmony, 
optimism and hopefulness of telephone industry. 
Conditions faced and suggested remedies 


HE GENERAL consensus of 

opinion was that the annual 

meeting of the Wisconsin tele- 
phone men last week was the best 
convention Wisconsin has had in 
many years. There was a noticeable 
feeling of harmony throughout the 
three days of the joint convention of 
the Wisconsin State Telephone Asso- 
ciation and the Wisconsin Locally 
Owned Telephone Group. 

The convention was held at the 
Park Hotel in Madison on March 5, 
6 and 7. The sessions of the first 
day were given over to the program 
of the Locally Owned group and those 
of the other days were occupied with 
the addresses, discussions and busi- 
ness of the state association. 

The attendance showed a marked 
increase over last year’s meeting and 
there was a feeling of optimism and 
cheerfulness pervading all sessions. 
Managers of companies seemed to 
feel that there will be a gradual and 
continual increase in telephones 
throughout the year. While few com- 
panies are reporting the farm sub- 
scribers coming back, they were quite 
unanimous that it would not be long 
before their rural telephones would 
show an increase. 

The addresses at the various con- 
vention sessions held much of inter- 
est for those attending. A wide va- 
riety of subjects was discussed and 
the convention concluded on Thurs- 


day morning, March 7, with a man- 
agers’ traffic conference at which 
were discussed many questions rela- 
tive to operating matters in which 
all managers are interested. All in 
all, everyone agreed that it was a fine 
convention. 

The annual banquet was held on 
Wednesday evening, March 6, and 
was unusually well attended. Be- 
tween courses of the dinner, group 
singing, led by three young women 
of the Madison exchange of the Wis- 
consin Telephone Co., was heartily 
enjoyed by all. 

Upon the conclusion of the banquet, 
the tables were removed and enter- 
tainment was given. The first num- 
ber was a magician who pleased all 
with his cleverness and sleight-of- 
hand tricks. Following this, an “all- 
girl” entertainment was presented, 
composed of local amateur talent 
which measured up well to profes- 
sional performances. The entertain- 
ment was followed by dancing. 

During the course of the banquet 
President Walter J. Gallon, of An- 
tigo, announced that the evening’s 
banquet and entertainment was pro- 
vided by the manufacturers and he 
called upon representatives of the fol- 
lowing manufacturers to stand up in 
order that appreciation and thanks 
might be accorded them: 

American Automatic Electric Sales 
Co., Cook Electric Co., Electric Stor- 





WALTER J. GALLON, of Antigo, 

Who Was Again Reelected President 

of the Wisconsin State Telephone As— 

sociatien, Pleaded for Closer Human 

Relationships in the Telephone in- 

dustry, in Presenting his Annual 
Address. 


age Battery Co., Graybar Electric 
Co., Kellogg Switchboard & Supply 
Co., Leich Electric Co., McGillis & 
Gibbs Co., National Carbon Co., 
North Electric Mfg. Co., Ray-O-Vac 
Co., Reliable Electric Co. and Strom- 
berg-Carlson Telephone Mfg. Co. 

At the meeting of the Wisconsin 
Locally Owned Telephone Group on 
Tuesday afternoon, March 5, these 
directors were reelected: P. J. Wei- 
rich, Monroe; H. A. Hoerl, Marsh- 
field; Geo. H. Dobbins, Weyauwega; 
C. A. Blair, Boscobel, and L. M. Lam- 
kins, Manawa. 

Officers were elected as follows: 
Chairman, Chas. H. Wiswell, Elk- 
horn; vice-presidents, T. H. Sander- 
son, Portage, and W. E. Lawton, 
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Viroqua; secretary, L. M. Lamkins, 
Manawa, and treasurer, A. H. Bow- 
den, Almond. 

At the Wednesday afternoon ses- 
sion of the Wisconsin State Telephone 
Association convention, these three 
directors were reelected: Walter J. 
Gallon, president of the Landglade 
Telephone Co., Antigo; W. F. Good- 
rich, secretary of the La Crosse Tele- 
phone Corp., La Crosse; and A. H. 
Bowden, president of the Almond 
Telephone Co., Almond. 

At a meeting of the directors later, 
the officers were reelected. They are: 
President, Walter J. Gallon, Antigo; 
vice-president and treasurer, W. F. 
Goodrich, La Crosse; secretary, A. H. 
Bowden, Almond. 


Meeting of Locally Owned Group 


At the first session of the conven- 
tion on Tuesday morning, March 5, 
Chairman Herman A. Hoerl, of 
Marshfield, welcomed the members of 
the Wisconsin Locally Owned Tele- 
phone Group with a brief address. 

“The industry is at the end of the 
fourth year of the depression,” said 
he, “and I believe the first year of 
recovery. Many of our companies re- 
port their losses have stopped and a 
few have gained subscribers.” 

Mr. Hoer! referred to statistics of 
the Wisconsin Public Service Com- 
mission to the effect that the depres- 
sion started in the rural districts in 
1928 and that the loss of telephones 
between 1929 and 1933 was 23.1 per 
cent, “which,” said the speaker, 
“shows that we are not depression- 
proof.” 

With the exception of the rural 
lines, Mr. Hoer!] stated that there are 
definite signs of recovery in that new 
subscribers are being added to the 
companies’ lists. He raised the ques- 
tion as to whether former subscrib- 
ers in the rural territory are coming 
back, or “have they learned to do with- 
out the telephone?” 

Secretary H. A. Price, of Marke- 
san, presented his annual report and 
showed the organization in good con- 
dition. He stated that the small lo- 
cally-owned companies are enjoying 
renewed confidence of the public. 

The report of Treasurer A. H. 
30wden, of Almond, indicated a good 
financial status. 

Committees were named by Chair- 
man Hoer! as follows: 

Auditing: L. M. Lamkins, Man- 
awa; Carl Mess, Phillips, and Oscar 
Hitt, Almond. 

fesolutions: T. H. Sanderson, of 
Portage; Chas. A. Blair, of Boscobel, 
and Chas. H. Wiswell, of Elkhorn. 

Nominations: Wm. E. Lawton, 
Viroqua; R. G. Peterson, of Witten- 
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berg, and Howard Teasdale, of 
Sparta. 

At the afternoon session the first 
speaker was E. W. Morehouse, Madi- 
son, Wisconsin Public Service Com- 
mission. Mr. Morehouse spoke on the 
subject of depreciation and particu- 
larly considered a flat rate. His ex- 
planation of depreciation and its use 
was listened to attentively. 

“Extension Telephones and Their 
Proper Rate” was the subject of a 
discussion presented by Joseph 
3yrnes, of Madison. Mr. Byrnes de- 





A. H. BOWDEN, Reelected Secretary 


of the Wisconsin State Association, 
Is Also Treasurer of the Wisconsin 
Locally Owned Telephone Group. 


fined what is meant by extension 
service and took up in turn business 
and residence extension. He also 
gave consideration to the type of di- 
rectory listing and joint telephones. 


Rural Service 
and Fire Prevention 

The last speaker on the afternoon’s 
program was Mrs. F. B. Riordan, of 
the Pulaski Merchants & Farmers 
Telephone Co., Pulaski, who discussed 
the subject, “Relationship Between 
Rural Telephone Service and Fire 
Prevention.” 

Mrs. Riordan pointed out that in 
the smaller places many telephones 
have been discontinued and the neigh- 
bor’s telephone used. When a fire 
occurs the telephone company does a 
great amount of work in bringing aid 
and thus reducing the loss from fire, 
but despite this the company does not 
obtain subscribers. The farmers ex- 
pect the telephone company to give 
fire rings, calling neighbors. 

Mrs. Riordan cited several spe- 
cific cases where fire occurred in 
homes of persons who had discontin- 
ued telephone service. Alarms were 
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sent in from neighbor’s telephone 
and aid summoned so that the fires 
were extinguished with a very smal 
loss. Without the aid of the tele. 
phone company, however, the fir 
losses undoubtedly would have bee 
large. 

Answering her own question, 
“What does the telephone company 
get out of it?,” Mrs. Riordan stated 
“Nothing.” The fire insurance com. 
pany, however, is saved considerable 
money and the person, upon whog 
property the fire occurs, is saved 
property and discomfort. 

The speaker read excerpts from a 
recent article in TELEPHONY relative 
to fire insurance rates and telephones, 
and urged that telephone people dis. 
cuss the matter of insurance compa- 
nies having a differential in favor of 
those homes protected by telephone 
service. This would give telephone 
companies an additional talking point 
for every house to have telephone 
service. 

The report of the nominating com- 
mittee was presented. It _ recom- 
mended the reelection of those direc- 
tors whose terms have expired. The 
report was accepted and upon motion 
the five directors were reelected. 
Their names have been given pre- 
viously. 


Human Relationships 


At the first session of the Wiscon- 
sin State Telephone Association on 
Wednesday morning, March 6, Presi- 
dent Gallon, of Antigo, discussed 
“Human Relationships” and advo- 
cated simplification in group manage- 
ment of exchanges. He decried the 
lack of authority vested in the small 
exchanges by the larger operating 
groups. Mr. Gallon said: 

“A short time ago one of my close 
associates asked me a rather pointed 
question which was as follows: ‘Tell 
me, Walter, what is the reason of 
this sudden political onslaught on 
utilities ?’ 

I was completely stumped momet- 
tarily but, after reviewing the ques- 
tion in my mind for several days, 
I have finally come to the conclusion 
that there is a reason, and a very 
sound one. It can be answered in 
very few words which need analysis: 
Greed, madness for bigness, and 
idiocy of concentration of power. 

In my long years of contact in the 
industry, I have watched this evolu- 
tion very closely, and I believe we 
have reached the time now when hon- 
est and constructive criticism on the 
methods employed are in line. It is 
my intention, if possible, to give you 
my thoughts, and I want everybody 
to understand that my convictions 
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are spoken with an honesty of pur- 
pose. 

I speak to you as a naturalized cit- 
en who obtained his inspiration in 
one of the most famous books that 
was ever written, and I hope every 
man in the room has read it. Asa 
boy I gloated over it. The name of 
that book is “From Log Cabin to 
White House”’—the story of the 
great emancipator, Lincoln. All my 
boyhood chums devoured that book 
in its entirety and this, mark you, 
was in a foreign country—England, 
if you please. 

That was the book which inspired 
me to take out my citizenship in this, 
the land of the free. On arriving in 
this country I battled around in 
many lines of endeavor until I finally 
got my chance in a very humble way 
in what I thought was the greatest 
opportunity any young man could 
have; in a business which I knew 
would be forced to grow on account 
of its closeness to human relationship 
—and I have stuck to it religiously 
from 1899 to the present day. 

During all these years I have 
watched closely the evolution of the 
industry, and what a marvelous job 
these scientists have done! I do not 
have to go into detail in this matter; 
we all know the story. I have gone 
through all the fights with the intro- 
duction of the Independent movement, 
of the heralding of regulation and the 
gradual elimination of competition, 
seeing regulation at its best, seeing 
the development of the industry from 
the old Blake transmitter until the 
present day. I have learned to love 
and revere the romance which sur- 
rounded this development. 

I have watched closely our indus- 
try being ravished by groups of men 
with one-track minds in their craze 
for standardization, fighting their 
supposed ideas of reduced expendi- 
tures. I have watched the money- 
changer come into the business, who 
lost sight of the fact that money had 
to be rightfully earned before it 
could pay dividends. They were un- 
der the impression the juggling of 
securities was the real earning power 
of our business. Any one knows, if 
they think for a moment, that gam- 
bling never won. 

There was no need for gambling in 
our business. The sound ethical de- 
velopment of our industry was bound 
to bring a fair return on all invest- 
ment, if carefully and honestly man- 
aged. These men forgot the real 
part of our industry—human rela- 
Honship. 

In the great metropolitan centers 
of our country we look with awe upon 
these great cathedrals of finance and 


management. We enter their portals 
and walk down ‘executive row,’ and 
we wonder what it all means. These 
great executives have to depend en- 
tirely on the work of the depart- 
mental specialists to bring them 
facts and figures so that they can de- 
cide upon the policy of management. 
Think for a moment of the tremen- 
dous gap between the actual execu- 
tive management of these big corpo- 
rations and the consumer. Let us 
try for a few moments to fill that 
gap and see what happens. 

By the time you get to the field 
manager, who is the real contact 


W. F. GOODRICH, of LaCrosse, Who 
Was Reelected Vice-President and 
Treasurer, Has Taken an Active Part 
in the Affairs of the Wisconsin State 
Association for Many Years. 


man of the industry, you have to 


study a family tree. You start one 
line with the board of directors, then 
comes the president, then the general 
manager; and from there on the line 
begins to divide. Before you get to 
the field man, you have perhaps 
crossed and re-crossed a dozen lines 
of genealogical process. 

This chart is sent out into the 
field and the workers are told to re- 
fer to this chart to find out exactly 
as to where each belongs in the or- 
ganization. He or she is impressed 
with the necessity of working 
strictly within this chart. When you 
get to the field representative who 
has actual contact with the consum- 
er, you have a man or woman so 
specialized that his individuality in 
business is entirely gone. He lives 
in sincere fear of offending some six 
or seven department managers all 
the time. 

He is surrounded with bulletins to 
the left of him and bulletins to the 
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right of him. If he dares to be in4 
dividualistic and makes a decision 
which goes contrary to the prescribed 
bulletins, he gets a department let- 
ter which almost scares him out of 
his wits. I have had that personal 
experience. 

In latter years I have talked with 
some higher executives along these 
lines, and I am told that such is not 
the case. I will admit there has 
been a special effort on the part of 
some executives to change that con- 
dition, but I know it still exists and 
I will tell you how it exists. The 
business is so big that a lot of these 
letters are written by the subs in be- 
tween the department executives and 
the field man. It is absolutely tm- 
possible for the executive to get his 
personality into the hands of these 
subs that do the actual routine work. 

What happens to the employes? 
It is not very long before they get 
so wrapped up in their specialty that 
they become imbued with a posses- 
sive nature and look down upon us 
fellows who are trying to carry on 
an individual business in the smaller 
commercial centers. 


You all remember that famous 
word of years ago used by the em- 
ployes of these large organizations, 
when they referred to the small Inde- 
pendent companies. The word ‘bo- 
gey’ was commonly used. And I 
want to tell you that those of us 
who tried to conduct the smaller In- 
dependent business smarted severely 
when that term was used. I have 
even heard some higher-up execu- 
tives use that term. You don’t hear 
it so much these days. Why? So 
many of us have been crushed out of 
business by the rottenness of finance. 

It was just the other day that I 
was getting my motor car tank filled 
with gasoline at a station not far 
from where we are standing now, 
when the attendant looked me in the 
face and recognized me; tears filled 
his eyes. It took me a few moments 
to recognize the man. This poor fel- 
low had fallen for the guiles of a 
broker salesman, had sold the little 
telephone plant where he and his 
family were happy. He told me he 
was waiting for the money yet. 


Instead of getting money for his 
plant, he took securities. The securi- 
ties, today, are not worth the paper 
they are written on; and there he is, 
a gray-haired, broken-hearted man. 
I know of dozens of men throughout 
the Central West in the same situa- 
tion; personal friends of mine. 

To get back to these employes. 
What happens to them? They settle 
down to a monotonous existence, 
buoyed with the fact that they may 





get an executive job sooner or later. 
When the ages of 35 or 40 come, 
they settle down to the routine life of 
a wage earner, give up the thought 
of a possible independence and look 
forward to the years between 60 and 
70 when they get their pension. In- 
dividualism crushed forever. How 
horribly un-American! 

Now let’s, for a few moments, see 
what these departmental specialists 
have done to our business. As busi- 
ness grew, the accountants of these 
vast concerns had to work out some 
method to endeavor to simplify the 
numerous classifications of our busi- 
ness. After striving for many years, 
what happened? 

Instead of carrying on the busi- 
ness with the names of the various 
classifications, they had to classify 
our business the same as convicts in 
our prisons, and the ordinary oper- 
ator in the field was lost. In order 
to carry on his endeavor he had to 
have a textbook by his side so he 
could analyze his own business. 

I don’t have to talk to you about 
the travesty of the accounting sys- 
tems. I will defy any man to find 
two accountants who agree on any 
sets of figures, and what did that do? 
It opened the door for the legal pro- 
fession so they, with their higher 
ideals of learning, could help analyze 
the work of these accounting gen- 
iuses. There is no need for me to 
deal any further on the matter. The 
history of commission and court de- 
cisions speaks for themselves. 


Standardization of Depart- 
ments Over-Emphasized 


“And then there came into the in- 
dustry a new feature commonly 
known as traffic, and what did these 
fellows do? They immediately de- 
vised a language for our operators 
and a young woman who had an ordi- 
nary education found, when she got 
in the telephone business, that she 
was not speaking the American lan- 
guage—and the craze for standard- 
ization in traffic took away another 
phase of individuality in our indus- 
try. 

Fancy the euphonious voice of the 
girl of the South trying to absorb 
the long distance operators’ textbook 
on the pronunciation of numbers and 
rates. You have all heard these poor 
women struggling and striving to 
get around that telephonic talk, 
which, in my estimation, is asinine; 
another example of the horror of 
standardization. 

The executives of big organiza- 
tions tell us this is all done with the 
idea of better efficiency. Perhaps it 
is. Let’s give them the benefit of 
the doubt, but I am afraid that this 
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super-efficiency has an awful stifling 
effect on the brains of the workers 
and helps them to forget what, in 
my estimation, is the most important 
part of our industry—human rela- 
tionship. 

Let us get into the commercial 
side of the picture. Today we are 
struggling in our industry to get 
back some of our lost subscribers, 
and what have these sales specialists 
done? How I wish I could agree 
with some of the work of these sales 
specialists. To be very frank with 
you I am not in accord with it at all. 

This famous slogan, which has 
been heralded through the length and 
breadth of our land, “Bring ’em back 
alive,” in my estimation is a slur 
upon the intelligence of our consum- 
ers. I am sorry to have to say this 
but my heart impels me to talk as 
I do. I know for a positive fact that 
anybody who was in a position finan- 
cially to have a telephone in his home 
when prosperity was with us, wants 
that telephone back as quickly as he 
possibly can and as soon as his finan- 
cial condition will let him. 

They don’t have to be bombarded 
by employes’ sales campaigns. They 
don’t have to be reminded by over- 
zealous employes of their distressed, 
financial condition. Our entire in- 
dustry should be built up entirely on 
pleasant, personal relationship. Our 
homes and our loved ones should not 
be ravished by the horrors of inten- 
sive sales campaigns. Much better 
to have a sound, sensible, decent ad- 
vertising campaign to keep the prom- 
inence of our business before the 
general public. 

The time has come, in this great 
land of ours, when the pleasantries 
of human relationship should be 
paramount, and there is not a busi- 
ness anywhere that has a grander 
opportunity than ours. I say to you 
frankly the day has come when these 
great ‘executives’ rows’ should be 
broken up and these numerous execu- 
tives sent out in the field with the 
authority of saying yes and no. 


Path of Managements 


“The day of the rubber-stamp man- 
agement must be killed if we are go- 
ing to get back to the sounder ethics 
of business. Management must get 
closer to the consumer. When the 
subscriber has difficulties with the 
organization with which he is deal- 
ing, he should be able to walk into 
the office and get a yes or no from 
the man or woman in charge, no 
matter what the difficulty is. 

If that does not take place the on- 
slaughts of the politicians will grow 
and our industry will either be swal- 
lowed up by government ownership 
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or shoved into the chaos similar t 
that in which are the railroad ingtj. 
tutions of our country. 

My colleagues, this is purely anj 
simply a plea to you, and to all my 
friends in the industry, to conduye 
our affairs so that we have the cloger 
and easier defined human relatiop. 
ship.” 


Taxes and Their 
Application to Business 


A most interesting address was 
given by Paul Reynolds, executiye 
staff director of the Wisconsin Tax. 
payers’ Alliance, of Madison. fp 
warned that business men must take 
an interest in government affairs or 
they will have only themselves ty 
blame if governments exact to 
much in the way of taxes or services 
rendered. 

“Most business men,” said he, “are 
so busy with everyday chores in con- 
nection with their own _ businesses, 
that they fail to take any interest 
in the science of government. They 
will have to learn that government is 
just as much a part of their daily 
business as sales and purchases.” 

Mr. Reynolds described the purpox 
of the Wisconsin Taxpayers’ Alliance 
and its publications. Then, aided 
by charts, he discussed the matter 
of taxes, interspersing his remarks 
with droll comments which were ¢- 
fectively made in his dry, humorous 
manner. 

Taking up the question of wher 
Wisconsin gets its money for goverr- 
mental use, Mr. Reynolds pointed out 
the four main sources of tax reve 
nues: Levy of general property 
taxes; income from gas, automobile 
and other taxes; state income tat; 
and taxes from public utilities and 
railroads. 

He then took up separately each 
of these sources of tax money and 
pointed out that the public utility 
taxes have remained fairly constatt 
and that these taxes are in cash. Th 
public, however, does not know very 
much about the utilities which pr- 
vides such a constant revenue. 

The local governments are large! 
supported by real estate taxes as the 
federal government is taking over the 
other sources of taxes. The money i 
spent for four purposes: Princip 
and interest on bonds, relief, high 
ways and education. Each of thet 
were discussed in turn, special attet 
tion being given to the use made 0 
the money collected for education and 
unemployment relief. 

The latter is a new, big activity. 
In 1928 one million dollars was spet 
for outdoor poor relief. By 1931, 
this had grown to 31 million dolla‘ 
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and was called unemployment relief. 
“Byeryone,” said the speaker, “likes 
to give, to spend, and then put off 
paying.” 

“It is not the assessment of prop- 
erty that makes high taxes,” he con- 
tinued. “It’s the spending. Taxes 
won't go down unless you spend less. 
Unless you get busy and take an in- 
terest in your government, you will 
get more taxes. 

“Apparently the belief is wide- 
spread that government has a bottom- 
less purse, when in fact it is no 
deeper than ours. Taxes, public ex- 
penditures, and government, all go 
together.” 

Taking up the importance of pub- 
licity, Mr. Reynolds stated that “‘we 
are down on the things we know the 
least about.” 

Mr. Reynolds’ address and the 
method of its presentation made a 
deep impression upon everyone, as 
his listeners felt they had received 
authentic information relative to 
taxes in Wisconsin. 

President Gallon, at the conclusion 
of Mr. Reynolds’ address, announced 
convention committees as follows: 

Nominating: Chas. H. Wiswell, of 
Elkhorn, Otto Wipperman, of She- 
boygan, and C. H. Blair, of Boscobel. 

Resolutions: W. F. Goodrich, La 
Crosse; W. E. Lawton, of Viroqua, 
and Herman A. Hoerl, of Marshfield. 

Secretary A. H. Bowden, of Al- 
mond, then presented his annual re- 
port with a brief discussion of the 
association’s finances. Upon motion 
the report was adopted. 


Activities of FCC 


The first speaker presented by 
President Gallon at the Wednesday 
afternoon session was F. B. Mac- 
Kinnon, of Chicago, president of the 
United States Independent Tele- 
phone Association. 

Discussing the “National Situa- 
tion and Its Relation to Our Indus- 
try,” Mr. MacKinnon said statistics 
show that the average family in- 
come is $1,700 per year while the 
cost of government is $500, or 30 
per cent of the average family in- 
come. The government receives 
from taxes $300 per year per family, 
leaving a difference of $200 yer year 
which it is now obtaining by credit 
or by borrowing. This has a bear- 
ing on every form of government 
veer every commission being organ- 
ized. 

Declaring that the value of a law 
creating a commission depends upon 
the competency of the commission, 
the speaker discussed the Federal 
Communications Commission along 
the lines set forth in the letter of the 
United States Independent Tele- 


phone Association to the FCC, pub- 
lished in TELEPHONY of March 9. 
He amplified points brought up in 
this letter and told of the hearing to 
be held by the commission on March 
25 relative to the interpretation of 
section 2-b-2 of the Communications 
Act of 1934 relating to connecting 
companies. 


Mr. MacKinnon stated that he be- 
lieves there is no doubt as to the 
correctness of the interpretation of 
the association of that particular 
clause and that the courts will up- 
hold it. There have been no objec- 


tions from the companies as to the 
association’s interpretation of the 
(Please turn to page 31) 


The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, Ill 


BUSINESS METHODS of 
today and those of half a 
century ago are quite dif- 
ferent. Employe rules 
have been revised to 
conform with new busi- 
ness methods and cus- 
toms. Series No. 184 


the business methods of today 

with those of half a century or 
more ago. As invention brought new 
merchandise into the markets, and 
also changed our mode of living, new 
ways of merchandising naturally fol- 
lowed. 

Employe rules are necessary in any 
business organization in order to pro- 
mote health, safety, order and cooper- 
ation. These rules have been 
changed from time to time to con- 
form with the business methods of 
the era. 

A short time ago I read an article 
which contained the rules for em- 
ployes of Carson Pirie Scott & Co., 
of Chicago, in their first store 
which was operated some 75 or 80 
years ago. How do you think they 
compare with our business rules of 
today? 

“Store must be opened from 6 a. m. 
to 9 p. m. the year round. 

Store must be swept; counters, 
base shelves and show cases dusted. 
Lamps trimmed, filled and chimneys 
cleaned; pens made; doors and win- 
dows opened; a pail of water, also a 
bucket of coal brought in before 
breakfast (if there is time to do so) 
and attend to customers who call. 

Store must not be opened on the 
Sabbath unless necessary, and then 
only for a few minutes. 

The employe who is in the habit of 
smoking Spanish cigars, being shaved 
at the barber’s, going to dances and 


k IS INTERESTING to compare 
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other places of amusement, will sure- 
ly give his employer reason to be 
suspicious of his integrity and hon- 
esty. 

Each employe must pay not less 
than $5 per year to the church and 
must attend Sunday school regularly. 

Men employes are given one eve- 
ning a week for courting and two if 
they go to prayer meeting. 

After 14 hours of work in the 
store, the leisure hours should be 
spent mostly in reading.” 

And yet some folks say: “Oh for 
the good old days!” Good is right. 
There was no time to be otherwise. 

These rules were in effect long 
before the telephone was invented. 
We have employe rules in the tele- 
phone business, too. No doubt if we 
could read the first rules set up for 
telephone employes we would find 
them quite different from those in 
effect today. Half a century has 
brought many changes in our busi- 
ness methods, too. 

When you are inclined to opine that 
your employe rules of today are rath- 
er stringent or you are in a mood to 
“feel sorry for yourself,” refer to 
the rules herein listed and congratu- 
late yourself upon being privileged to 
live in the 20th century and enjoy all 
the pleasure and comforts of this 
modern era. 

Questions from Illinois Operators 

1. When a “By call order” is left 
and at the end of five minutes after 
you have held the circuit the TTC 
reports “still busy, release the cir- 
cuit,” what action is taken? 

2. Do you cross a covered ticket? 

3. If an uncompleted call is trans- 
ferred to a point nearer, which rate 
applies? 

4. What is the correct phrase in 
asking the calling party for their 
number? 

5. Should the word “hello” ever 
be used in our office? 

For the answers to these traffic 
questions please turn to page 31. 
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The Other Side of the Picture 


to effect business recovery many lines of indus- 

dustry have been placed under the Washington 
microscope and subjected to adverse criticism. The 
public utilities have received the brunt of the fire, 
as the politicians have figured that was the surest 
way to inflame popular opinion. 

The result has been that companies supplying the 
various services are being pursued and attacked as 
though they were “Public Enemy No. 1,” and deserved 
extermination. Judging from the current quotations of 
their stocks, it would appear that in the case of some 
of the electric power and gas companies this fate may 
be realized. However, these utilities are now begin- 
ning to fight back and to oppose the demagogues 
more resolutely than in the past. Several recent court 
decisions, passing on the justice of these reckless po- 
litical attacks, have shown that service companies can 
be successfully defended. 


)/D we the government’s various experiments 


HE MULTITUDE of investors whose capital is 
imperiled by the anti-utility campaign, have been 
puzzled as to why the utilities have not made a more 
determined fight for their rights before this. Probably 
one reason is that the companies have been so badgered 
and threatened with increased taxes and restrictive 
regulation they hesitated to invite new persecution. 
Events show, however, that both press and public 
are beginning to manifest a more equitable attitude 
toward the service companies that refuse to be crucified 
without a struggle. The average citizen who stops to 
think of it at all is willing to listen to evidence that 
there are two sides to the story, and to weigh the facts 
that prove public interest ordinarily lies on the side 
of the companies rather than with the political dema- 
gogues. 
e®* @ @ ® 


NDER THE TITLE, “We Should Be Proud of 

the Utilities,” the Granite Falls (Minn.) Tribune 
recently printed an editorial that raises this point, 
incidentally mentioning the various services—including 
the telephone—and citing facts to show they have done 
the best and cheapest job along their respective lines 
ever known. 

“It is time,” says this editorial, “for Americans to 
wake up to the fact that, regardless of the mouthings 
of the public office holders, this country has the great- 
est and cheapest utility service on earth. No matter 
what field you went in—transportation, communica- 
tion or power generation and transmission—in no other 
country do you find the prompt, efficient service at so 
low a rate as right here in your own United States.” 

Coming from a state which last November elected a 


governor whose radical platform includes a plank for 
government ownership and operation of utilities, this 
defense of service companies is all the more significant. 
Incidentally, Governor Olson’s ideas do not seem t 
meet the approval of the Minnesota legislature, and his 
government ownership plan has made no progress. 


NYHOW, the Tribune editor voices a much-needed 
defense of utilities and urges people to “clog 
your ears to what the politicians say and start an in. 
vestigation of your own. Then you will realize the 
truth of this statement”—meaning the merit of the 
services now under political attack. This being good 
advice, the writer submits the result of his own investi- 
gations: 


“Let’s take as an example the telephone, or communi- 
cations system,” he says. “Nowhere in the world is 
the use of the telephone so common as here in the 
United States, and the reason for this is the cheapness 
of the rates. In Granite Falls, for instance, there is 
one telephone for every four or five people. 

Pick any other country you wish with government 
control and operation, and you will find no such record. 

In a city the size of this there will be but 10 or 12 
telephones in the whole town. (The Granite Falls Tele 
phone Co. serves approximately 600 stations.)  Tele- 
phone service in this country costs but a fraction of 
what it does in those countries with government ow- 
ership and in no country do you find the efficiency of 
operation you find here. 

Lift your receiver off the hook in Granite Falls, Mir- 
neapolis, New York or San Francisco, and almost as 
soon as the receiver touches your ear the operator asks 
the number you desire. Another second or so and you 
are talking to the party you have called. That’s Ameri- 
can telephone service. 

Taking the English service for comparison, although 
English telephone service is superior to that on the 
Continent, the manual, or bell-ringing, service is still 
used. If the person desiring to telephone secures the 
attention of the central operator with five minutes of 
cranking, it is something to tell the neighbors about. 
Because of the high cost, there are very few private 
telephones, most of the installations being in business 
buildings and private offices or in the homes of the 
extremely well to do. 


In all of the smaller cities and in most of the larger 
cities in England the telephone offices close during the 
noon hour and maintain but a skeleton crew at night. 
A notice attached to the instrument cautions you no 
to use the telephone at night except for the most urgett 
business, while there is another rule to the effect that 
you will be charged extra if you talk on a local cal 
longer than the prescribed time. 

Conditions in England are duplicated in France and 
other European countries so far as telephone servi 
is concerned—and still there are those politicians wh 
suggest that we adopt the kind of government<ol- 
trolled service those countries now fret under.” 
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[EpiTor’s NOTE: English telephone service in recent 
years has advanced beyond the stage described by the 
Tribune writer, but is still admittedly behind Ameri- 
can development. France and other European states are 
also lagging behind the British standards. ] 


HE FOREGOING quoted defense of the telephone 
- also applied to other utilities, with accompany- 
ing criticism of the heavy taxes imposed on all serv- 
The concluding paragraph says: “If the 
ysers of the services these utilities furnish are to pro- 
tect themselves from government operation of the kind 
now exercised in foreign countries, they must demand 
that the politicians keep hands off.” 


ice companies. 


Statements of this character are needed to offset the 
political propaganda against service companies in every 
state and should be given the widest circulation. A 
similarly gratifying incident is found in the letter 
(TELEPHONY of March 2) Professor Walter J. Seely 


of Duke University sent to the North Carolina Utilities 


phone Co. 


Commission urging fair play for the Durham Tele- 


When the active head of a university electrical 
engineering department feels impelled voluntarily to 
demand a square deal for a company that is doing a 
good job for the public, it looks as though the spirit of 
justice and equity has not entirely disappeared in the 


deluge of demagogy. 


Nebraska Supreme Court 


Upholds Commission on Depreciation 


HE NEBRASKA Supreme Court 
Ts affirmed the action of the state 

railway commission in ordering 
the Northwestern Bell Telephone Co. to 
set up for 1934 a rate of 3.5 per cent 
for depreciation instead of the 4.48 per 
ent rate presented by the company as 
a composite figure for all of its de- 
preciable property. The state commis- 
sion has indicated that it will fix the 
for 1935, but has delayed 
taking action until it secures an answer 
from the Federal Communications Com- 
mission to a request that it give it the 
benefit of its observations on the pre- 
liminary order. 

The court holds that until the Inter- 
state Commerce Commission (now the 
Federal Communications Commission) 
fixes the rates of depreciation upon local 
class A telephone company property 
for intrastate purposes, the state rail- 
way commission has jurisdiction and 
authority to prescribe such rates. What 
its holding would be if such rates are 
fixed by federal authority is not indi- 
cated in the decision. 

The matter was initiated by an order 
made November 29, 1933, directing all 
class A companies to file with the com- 
mission not later than March 1, 1934, a 
schedule of depreciation rates by pri- 
mary accounts which they proposed to 
apply for 1934. Being dissatisfied with 
the return seasonally filed by the North- 
western Bell Telephone Co. the com- 
mission ordered an oral examination of 
Members of its staff who prepared the 
schedules and for such evidence as the 
commission desired to submit, with op- 
portunity for objection and cross-exami- 
tation by the company. This was had, 


same rate 


and the case submitted on the record. 
On April 9, 1934, the commission issued 
an order reducing the rate from 4.48 
per cent to 3.5 per cent. 

On appeal the company presented four 
contentions: 

That it was not given full notice of 
the scope of the hearing and full oppor- 
tunity to make a defense in the 193 
depreciation rate, and that, therefore, 
the order was void because it did not 
afford appellant due process of law 
under the state and federal constitu- 
tions; 

That since the company is engaged in 
both interstate and intrastate commerce 
and Congress has committed the matter 
of uniform accounting of common car- 
riers of interstate commerce including 
telephone companies to the Interstate 
Commerce Commission, the state com- 
mission was without authority to act 
on matters of accounting, even with re- 
spect to intrastate commerce; that the 
order is void because it is contrary to 
the evidence and that there is not suffi- 
cient evidence to support it, and that 
the commission erred in denying the 
motion to vacate the order and grant 
a new hearing and a trial. 

On the main contention the court 
unanimously, in an opinion by Chief 
Justice Goss, says: 


Paragraph 5, section 20, title 49, 
U. S. C. A.—the interstate commerce 
act.—Authorizes the Interstate Com- 
merce Commission, in its discretion, to 
prescribe the forms of all types of ac- 
counts to be kept by carriers and makes 
it unlawful for such carriers to keep 
any other forms of accounts than those 
prescribed by the commission. Ap- 
pellant argues therefrom that it has no 
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right to keep, or to be required by the 
state railway commission, to keep its 
accounts in the form prescribed by the 
state commission. 

We do not find that the Interstate 
Commerce Commission has ever seen fit 
to act upon the question of the rate of 
depreciation to be used in intrastate 
companies though they may do an in- 
terstate business. Even assuming that 
the Congress has authorized such action 
(which we do not decide) and assuming 
that the ultimate decision would rest 
with the Interstate Commerce Commis- 
sion as to intrastate rates (which also 
we do not decide) and that the state 
railway commission would be bound by 
that decision, still, the federal com- 
mission not yet having acted upon the 
question, the state commission has the 
right to act until such time as the fed- 
eral commission exercises its au- 
thority. 

The Supreme Court, Chief Justice 
Hughes writing the opinion, said in 
Smith vs. Bell Tel. Co., 282 U. S. 133: 
“The company urged that as Congress 
has granted jurisdiction to the Inter- 
state Commerce Commission over the 
depreciation rates of telephone com- 
panies doing an interstate business 
(Interstate Commerce act sec. 20 (5), 
as amended by Transportation act Feb- 
ruary 28, 1920, U. S. C., title 49, sec. 
20) this subject is now completely with- 
drawn from the power of the state.” It 
said that the two rates of depreciation 
cannot be charged on the same property. 


The Interstate Commerce Commis- 
sion has had the matter under consid- 
eration (Re Telephone & Railroad De- 
preciation Charges, 116 Inters. Comp. 
Rep. 328-333), but, so far as we are ad- 
vised, a final determination has not yet 
been made. The Interstate Commerce 
Commission has its accounting rules 
with reference to depreciation charges 
and, pending its order under sec. 20 (5) 
of the Interstate Commerce act, tele- 
phone companies, as well as others sub- 
ject to the act, have been directed to 
continue to observe these requirements. 
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The company argues that, although the 
Interstate Commerce Commission has 
not finally ruled, the action taken by 
Congress excludes the jurisdiction of 
state tribunals under familiar prin- 
ciples (citing cases). 

We are unable to assent to this view. 
As the Interstate Commerce Commis- 
sion has not acted finally in the matter, 
we are not now called upon to consider 
the scope of its authority in relation to 
depreciation charges, but we are of the 
opinion that, in any event, until action 
has. been taken which could be deemea 
validly to affect the amount to be 
charged to depreciation in connection 
with intrastate business so as to affect 
intrastate rates, the prerogative of the 
state to prescribe such rates, and the 
jurisdiction and duty of the statutory 
court in considering their validity to 
determine the amount properly allow- 
able for depreciation in connection with 
the intrastate business, are not to be 
gainsaid. 

Compare Railroad Comrs. v. Great 
Northern R. Co., 281 U. S. 412, 74 L. ed. 
936, 50 S. Ct. 391. “Accordingly, the 
court should make appropriate findings 
with respect to the amount to be al- 
lowed in this case as an annual charge 
for depreciation in connection with the 
intrastate business.” This case appears 
to be decisive authority on the precise 
point involved here. 

Appellant relies upon I. C. CG. v. 
Goodrich Transit Co. (1912) 224 U. S. 
194. That relates to an order of the 
Interstate Commerce Commission “pre- 
scribing the method of accounts and 
bookkeeping as to the operating ex- 
penses of the carriers” of freight and 
passengers—in this case a steamship 
company operating on the Great Lakes. 
The commerce court had enjoined the 
operation of the rates as applied to in- 
trastate business. The supreme court 
held the orders valid and reversed the 
cause. 

We think the case is not applicable 
here. If the Interstate Commerce Com- 
mission had entered the field by pre- 
scribing depreciation rates for class A 
telephone companies to use in intra- 
state business, the principles of the cited 
case might be usable. 

While we do not fully understand 
the logical processes by which appellant 
reached one rate and the appellee 
reached another rate of depreciation, 
yet, whether the rate here fixed is a 
legislative or judicial matter for the 
commission, it is, we think a determina- 
tion over which the commission had 
jurisdiction. It was for 1934 only and 
steps had already been taken to fix the 
rate for 1935. 

If the rate should prove to be con- 
fiscatory, if and when applied, it is quite 
likely the appellant will be able to dis- 
cover a remedy. We think the evidence 
was sufficient to support the order. 
Finding no reversible error in the pro- 
ceedings, the final order of the railway 
mission is affirmed. 


The court also held against the com- 
pany on its claim that it did not have 
a fair hearing, saying: 

“As to the claim that appellant had 
not sufficient notice of the hearing, the 
record shows that it appeared and for 
two days participated in the hearings 
and furnished its schedules showing the 
rates of depreciation on various kinds 
of property owned and used by it. Some 


16 


of these percentages were high and 
some low, depending upon the character 
of the property to which the schedules 
applied. 

We are not afforded much help by 
the evidence in the printed and oral 
arguments, in determining how either 
the appellant or the commission reached 
their respective conclusion the 
percentages to be used). 

But when the record shows that all 
the evidence was taken that either party 
desired to offer and that the cause was 
submitted on the record without objec- 
tions of any sort until after the decision, 
we think we ought not, in such a case, 
to reverse the action on the ground that, 
after the judgment was entered against 
a party, it can then claim it was taken 
by surprise as to the scope of the action. 

Indeed, even after the final order was 
entered, on the hearing of the motion 
for new trial, the parties stipulated (and 
it appears in the bill of exceptions) on 
May 15, 1934, for the admission of addi- 
tional evidence. This was incorporated 
in the bill of exceptions in the form 
of a book of 101 pages on Uniform Sys- 
tem of Accounts for Com- 
the Com- 
merce Commission in 1933. 

Until the motion for rehearing was 
filed, setting up the points now relied 
on, the record does not show that the 
commission as a court had any notice 
that appellant was aggrieved by the 
procedure. The evidence shows that 
counsel for the telephone company at 
the hearing suggested 
names of parties having to do with the 
calculation of the rate. Most of these 
were examined at length in a hearing 
apparently conducted with all the for- 
mality of any court. 

It appears all through the evidence 
that what the commission and telephone 
company were seeking was the proper 
evidence upon which to base a corporate 
rate of depreciation to be used by the 
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COMING 
CONVENTIONS 


Texas Telephone Association, 
Baker Hotel, Dallas, March 25, 26 
and 27. 

Kansas Telephone Association, 
Hotel Kansan, Topeka, April 10 
and 11. 


Ohio Independent Telephone 
Association, Hotel Deshler-Wal- 
lick, Columbus, May 1 and 2. 

Indiana Telephone Association, 
Claypool! Hotel, Indianapolis, May 
8 and 9. 

Pennsylvania State Telephone & 
Traffic Association, Penn-Harris 
Hotel, Harrisburg, May 14 and 15. 
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commission in 1934 only. If the tele 
phone company had offered or proposeg 
to offer other or further evidence ang 
had been the opportunity, jt 
would have presented a different ques. 
tion than that now before us. 

We think appellant had timely po. 
tice of the scope of the hearing, ap. 
peared generally, and was afforded due 
process of law in the matter. The due 
process provision of the 14th Amend. 
ment has regard not to matters of form 
but to substance of right. Western 
Indemnity Co. vs. Rupp, 235 U. S. 261.” 

Immediately following the announce. 
ment of the decision Commissioner F, L 
Bollen of the Nebraska State Railway 
Commission sent out a letter to the vari. 
ous state commissions asking them to 


refused 


jein in asking for an amendment to the 
federal communications act that limits 
the Federal Communications Commis. 
sion’s jurisdiction to the point where an 
interstate message is transferred from 
the intrastate toll line to the interstate 
toll line. 

He also asks that, if necessary to de 
fend their own jurisdiction over depre 
ciation rates on intrastate property, the 
states make a test case to determine 
whether Congress can confer jurisdic. 
tion on the FCC in that respect. 

eee 


A. T. & T. Co. Directors 
Maintain $9 Dividend Rate 


Directors of the American Telephone 
& Telegraph Co. on February 20 author- 
ized the distribution of the usual quar- 
terly dividend of $2.25 a share on the 
capital, thus maintaining the $9 annual 
rate which has been in effect through- 
out the depression years. The dividend 
means a distribution of $42,000,000 to 
the company’s stockholders. 

The $9 annual rate has been in force 
since 1921. During the last few years 
the company has had to dip into surplus 
to maintain the payments. The action 
on February 20 had been generally ex 
pected in the financial community. It 
was recently estimated by company of 
ficials the 1934 earnings would be ap 
proximately $5.85 a share as compared 
with $5.36 in 1933. 

eee 


No Sleighs Listed 
in New York Directory 


Every conceivable thing appears t 
be listed in the classified telephone di 
rectories in New York City excepting 
sleighs. 

“We tried to engage one the other 
night when it snowed,” says Ed. Sulli 
van in his “Broadway” column in the 
St. Louis Star-Times, “but there wasn't 
one to be found the length and breadth 
of New York 
bile agencies that we called, hung up. -- 
They thought we were kidding ’em with 
a request for a horse-drawn sleigh.” 
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News From the Nation's Capital 


Hearing on Companies’ 
Interpretation of FCC Act 

The telephone division of the Federal 
Communications Commission states that 
the hearing set for March 25 in Wash- 
ngton, D. C., will be on the companies’ 
nterpretation of section 2-b-2 of the 
Communications Act of 1934, as a gen- 
eral question and not its individual ap- 
plication to any one company. No cases 
of individual companies, it is stated, 
will be discussed at the hearing. 

The United States Independent Tele- 
phone Association will represent its 
member companies and present through 
ts attorneys oral arguments ‘to sustain 
ts interpretation of that section. This 
nterpretation has been given in a num- 
ber of letters of the association to mem- 
bers and repeated many times in “Tele- 
phony” since last July. 


Prall Succeeds Sykes as 
Chairman of FCC 
Prall, former Representa- 
tive from New York, was promoted on 
March 8 to the chairmanship of the Fed- 
eral Communications Commission by 
President Roosevelt after Eugene O. 
Sykes had asked to be relieved of the 
luties of chairman. Mr. Prall will serve 
for one year from March 11. 
Judge Sykes, who was a 


Anning S. 


member of 
the Federal Radio Commission, will re- 
main as a member of the FCC, undoubt- 
ecly as a member of the broadcasting 
livision. 

He was appointed a member of the 
FCC last July for a seven-year term 
and designated by President Roosevelt 
as its chairman. In January his con- 
firmation was fought unsuccessfully by 
Senator Theodore G. Bilbo, Democrat, 
Mississippi, who charged Judge Sykes 
vith using his influence in the election 
ampaign against him. 

Officials in 
Judge Sykes’ 


Washington said _ that 
resignation had nothing 
todo with the fight on his confirmation 
by Senator Bilbo. The attack by Sena- 
tor Bilbo helped to delay confirmation 
oi the nominations of Judge Sykes and 
ther members of the FCC except that 
oi Mr. Prall whose nomination was con- 
firmed early in January. 

Mr. Prall, whose residence is Staten 
Island, N. Y., was appointed by Presi- 
dent Roosevelt to take the place of 
Hampson Gary, chairman of the broad- 
casting division, who resigned on Jan- 
vary 3. His nomination was confirmed 
by the Senate early that month to fill 
out Mr. Gary’s term of one year. 

In March, 1934, Mr. Prall was con- 


firmed by the Senate for membership on 
the old Federal Radio Commission, but 
he never served. He wanted to complete 
his term in the 73d Congress and did. 

Meantime, the Federal Communica- 
tions Commission was created, replacing 
the Federal Radio Commission. There 
is an old law under which a federal leg- 
islator cannot serve, during a Congress 
of which he is a member, on a federal 
commission created by that Congress. 
And the 73d Congress ran on until Jan- 
vary 3, 1935. Then Mr. Gary resigned 
and Mr. Prall succeeded him. As chair- 
man of the full commission, Mr. Prall 
is a member of the telephone division 
of the commission. 

Mr. Prall is of Dutch descent. 
Island, once 


Staten 
Prall’s Island, was named 
after his ancestors. He was born there 
in 1870 and began his business career 
on the New York World and the New 
York Recorder. 

Then he was employed in the mort- 
gage department of the Staten 
Island Savings Bank. Later he became 
vice-president of Cosgrove & Co., which 
operated coal mines in Pennsylvania 
and elsewhere. Mr. Prall was thrice 
elected president of the board of edu- 
cation of New York City and was a 
commissioner of taxes and assessments 
in New York about 10 years ago. 

In Congress 12 years, Mr. Prall served 
on the House committee on banking and 
currency. 


loan 


Statements on Big Probe 
of Telephone Industry 


When the joint resolution providing 


investigation of the American 
Telephone & Telegraph Co. and all 
other telephone companies engaged in 
telephone communication in interstate 
commerce was brought up in the House 
on March 4 for passage under suspended 
there was some discussion. 
Representative B. W. Snell (N. Y.) 
“Do I understand this is a 
general investigation of all telephone 
companies in the United States?” 
Replying to this Representative Ray- 
burn, who introduced the resolution, 
said: “They can do it under this reso- 
lution, but as far as the Independent 
telephone companies are concerned, I 
have asked about that, and I am assured 
that no Independent company will be 
investigated in anywise, except and un- 
less it has a contract with the Ameri- 
can Telephone & Telegraph Co. or the 
Bell company or one of the large sys- 
tems. In that instance, and usually, 
that contract would be filed with the 
big company, and the little company 


for an 


asked: 
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would not be harassed by any additional 
expenditure. 

“There are some of the so-called ‘In- 
dependent companies,’ however, which 
are rather large companies and which 
de an interstate business, and in all 
probability they would be brought into 
this. But I am talking about the local 
telephone systems. I do not think they 
will have to spend an extra dollar of 
money or bring into their employ any 
extra employes on this account.” 

In reply to Mr. Snell’s statement that 
he understood “that this is primarily an 
investigation of the American Tele- 
phone & Telegraph Co.,” Mr. Rayburn 
said: “That is correct.” 

The costs of the investigation were 
brought by Representative Hook who 
asked: “Will the American Telephone 
& Telegraph Co., or any company that 
is being investigated, be called upon to 
pay for any of this investigation?” 

Mr. Rayburn, in answering, said: 
“No; but, to be entirely frank, it will 
in all probability cost more than this 
$750,000.” 

In replying to questions as to just 
why the A. T. & T. Co. is being investi- 
gated Representative Rayburn read a 
letter from Paul A. Walker, chairman 
of the telephone division of the FCC. In 
part this said: 


Specifically answering your inquiry 
for an opinion as to Section 2(c) (see 
TELEPHONY of February 2) presumably 
a primary purpose of any public-utility 
investigation is to secure information 
which may assist in proper rate deter- 
minations. The state commissions and 
the local authorities vitally need the 
telephone information which can be se- 
cured only by the Federal Communica- 
tions Commission for their rate investi- 
gation. 

The Federal commission does not 
have and has not asked for jurisdiction 
to determine local rates. But the facts 
developed in any worthwhile investiga- 
tion must be available for any telephone 
rate determination. Hence, what has 
happened to telephone rates during the 
period of generally declining prices is 
pertinent in any worthwhile telephone 
investigation; and these facts, when de- 
veloped, will be available for the Fed- 
eral and the state commissions and 
other local authorities. 

As to the second part of section 2 (c) 
of the resolution, it is certainly perti- 
nent to inquire how far a telephone com- 
pany may have gone in spending money 
its patrons paid as rates, in other busi- 
nesses, and the effect thereof on the 
revenues of the company and the rates 
to be paid in the future by the tele- 
phone subscriber. 


In discussing the resolution Represen- 
tative Wadsworth (N. Y.) who signed 
the minority report (TELEPHONY of Feb- 

(Please turn to page 36) 
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Plant Men “Swap” 


Useful Ideas: Fasteners 
For Block Tackle 


A small cord, often a piece of twisted 
wire, is the usual method of holding the 
rope of the block and fall tackle when 
carried in the truck or hung up. Wire 
is dangerous when it accidentally cuts 
or scratches the workman’s fingers, and 
cord which must be tied and untied is 
by no means convenient when hurriedly 
getting the tackle ready for use. 

Cut off a number of bands from an 
old inner tire tube, making them from 
one-fourth to three-eighths of an inch 
wide. Loop one end of the band through 
a half-inch or three-fourths inch washer, 
drawing it up snugly. Throw the band 
around the coil of rope, catching the 
washer under the loop of the other end 
of the band, as shown in the illustration 
on this page. It cannot slip off no mat- 
ter which way the are 
turned. 

The washer makes it easy to grip and 
remove the band or apply it even with 
heavy gloves on. When the fall is in 
use, the fasteners are safely and conven- 
iently carried in the pocket. There is 
nothing on which to catch, scratch or 
cut the hands, when handling and car- 
rying the coiled rope and tackle. 


washer sets 


Fastening Wire 
Under Difficulties 


It is noted that Eugene Davis of 
Manila, in TELEPHONY of March 2, sug- 
gests a method of attaching house wire 
to concrete or brick by tying it to screws 
with switchboard thread, which we as- 
sume is “lockstitch.” I do not approve 
of this method. At best, it would prove 
only a makeshift, especially in tropical 
Manila where all cord or fabric soon 
rets and weakens; I know, as I have 
been there on telephone work. 
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should never be tacked 
to brick or concrete it is true, but the 
approved method is to use bridle rings. 
When a good ring run is established, 
additional wires may be added or de- 
fective wire replaced without changing 
the supports. 

These bridle rings should be set in 
lead screw anchors, or the new drive 
type bridle rings can be used if pre- 
ferred. If properly installed, they will 
hold just as well as the lead screw 
anchors. Wooden plugs should never be 
used as they generally loosen and drop 
out. 


House wire 


A SUNSHINER. 
o © e 


Facts for Your Notebooks 
By JOHN GILLIFORD 
Common Tie Knots 

All telephone workers should be fa- 
miliar with at least three types of knots, 
for there are always occasions arising 
when it is necessary to tie two rope- 
ends together; or to form a loop at the 
end of a rope which will not tighten or 
diminish in size; or to tie a rope around 
an object so that the object will be 
held securely. To perform these little 
jobs it is necessary that you be familiar 
with only three types of knots: 

(1) Clove hitch. This tie knot is 
used to secure a rope around an object. 

(2) Bowline knot. This tie knot is 
used at the end of a rope to form a loop 
which will not tighten or grow smaller 
when pressure is applied. 

(3) Square knot. This tie knot is 
used to tie two rope-ends together to 
make one long rope. 

Learn how to tie those three knots. 
Most any old-timer will be glad to show 
you the correct way to tie them. 


Vibrations of Long-Span Wire 
Wire in long spans, especially .165 
steel river-crossing wire, has a tendency 
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Washers on Ends of 


Strips, Cut from Old 


Inner Tire Tube, Ideal 
for Holding Rope of 
Block and Fall Tackle 


in Place. 


Ideas 


toward excessive vibration. Often the 
individual vibrations cannot be seen, 
but the vibrations can be detected in the 
following manner: 

(a) When looking at the wire about 
18 to 20 inches from the clamp its ap 
pearance will be hazy. 

(b) Close your fingers about the wire, 
about 18 to 20 inches from the clamp, 
and if the wires are vibrating you will 
notice the vibrations before your fingers 
actually close around the wire. 

It has been discovered through ex 
perimentation that a vibration damp 
ener, made of No. 20 bridle wire, when 
applied to the wire helps to stop the 
vibrations. 

Symbols and Abbreviations 
O—Visible manhole cover. 
©—Manhole, buried type. 
WW—wWall to wall. 
9’x4’3”x4’5”—Correct method of in 

dicating inside dimensions of a mal- 
hole. The dimensions from left to right 
are length, width and headroom. 

» —Wall outlet box. 

——@—— —Proposed splice. 

——_e—__ —-Existing splice. 

—— #+—— —Cable to be cut. 

[} Building cable cabinet. 

eee 


Some Telephone Things 
I Didn’t Know Until Now 


By OscAaR WILL TELL 

That it is commonplace in industrial 
research that no invention, and espe 
cially no electrical contrivance, is ready 
for the public until it is “fool-proof’; 
that is, until any fool can operate it 
and no fool can easily misuse it. Thus 
we have come to accept the dial tele 
phone, transatlantic telephony, and the 
radio as casually as we do sunshine, 
or the processes of digestion—except 
that they do not get out of order nearly 
as often. 


Adve 
K 


Throw; 
the tele 
inated 
of The 
Kans., | 
Within 
“Phone! 
paper @ 
Nova § 
Havana 
00 In 
throug! 
lar use 
Unite 
pared f 
compar 
lene, K 
this ad 
and te 
been m™ 
nies ey 
“TEL 
the wi 
ing me 
tor of 
ment. 
ternati 











Here, There and Everywhere 


Advertising from Abilene, 
Kans., Attracts Attention 
Through occasional items in TELEPHONY 
the telephone advertising material orig- 
inated by the advertising department 
f The United Companies in Abilene, 
Kans., has gained world-wide attention. 
Within a single requests for 
Phoney Rhymes” booklets and news- 
paper ads were received from Halifax, 
Ketchikan, Alaska; and 
Havana, Cuba. In addition, more than 
00 Independent telephone companies 
throughout the United States are regu- 
lar users of United ad service. 
United advertising is originally pre- 
ared for a group of operating telephone 
ompanies having headquarters at Abi- 
lene, Kans. 


week, 


Nova Scot ia; 


For the last seven years 
this advertising, after having been used 
and tested by United companies, has 
een made available to all other compa- 
nies everywhere. 

“TELEPHONY is largely responsible for 
the widespread interest in our advertis- 
ing material,” said Elliott Belden, direc- 
tor of the United advertising depart- 
ment. “That TELEPHONY is truly an in- 
ternational journal of the telephone bus- 


iness has been conclusively proved to 
me. In addition to the inquiries re- 
ceived last month from widely-scattered 
points, our morning’s mail brought one 
request from Lucknow, India, and an- 
other from Zurich, Switzerland. Both 
mentioned having read about ‘Phoney 
Rhymes’ in TELEPHONY.” 

Mr. Belden is making a collection or 
telephone advertising and publicity ma- 
terial from all parts of the world. He 
will be glad to send samples of Unitea 
advertising or to exchange advertising 
and publicity material with anyone who 
is interested. 

eee 


Course in Telephone Usage 
Taught in Vocational School 


A new short unit course in “The Use 
of the Telephone,” introduced last year 
in the commercial department of the 
Sheboygan Commercial School, of She- 
boygan, Wis., has been offered again, 
principally to high school graduates in 
the adult salesmanship group but to 
some extent to the younger students as 
well. 

Preliminary training includes vocabu- 
lary, enunciation and _ pronunciation 








we may.”—Hamlet. 


ing ourselves? 


sightedness. 


into operation. 


definite enough. 
20th century. 


conclusion. 
people must plan ahead. 








PLANNING 
By MISS ANNE BARNES 


Traveling Chief Operator, Iowa Independent Telephone Association, Des Moines, Iowa 


“There is a Divinity that shapes our ends, rough hew them how 


But why leave work for Divinity to do that we are capable of do- 
There always will be a lot of misfits in this world 
who will have to be taken care of by Divinity, in the end. Normal 
beings are expected to do their part in shaping their lives. 
will take care of the finishing effects that are needed. 
Some folks are farsighted. This is a gift enjoyed by only a few. 
But sometimes such people depend on their farsightedness instead of 
planning their daily living. Some folks mistake a “hunch” for far- 


There is a better, safer, and more logical way than depending on 
Divinity, farsightedness, and hunches. 
By planning, we set up in our minds not only an 
outline of procedure, a clear conception of the required means to an 
end, but also faith in accomplishment. 
down, one after another, and realities stand in their place. 
planning ahead often does not accomplish much because it is not 
In fact, it is often a vague, sketchy outline. 

Folks did not do much planning beyond present needs until the 
Marriage was the biggest business in the world, and 
history repeated itself over and over. 
But since life has become more complex in every phase, 


Perhaps, we are running this planning procedure into the ground. 
But the pendulum will never swing far back toward the simple life. 
Twentieth century progress requires planning ahead. 


Divinity 


Plan first, then put the plan 


Uncertainties then break 
Even 


One does not plan a foregone 
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Vinice Smith, of Halifax, Nova 
Scotia, Smiles as She Glances 
Through a Copy of “Phoney Rhymes” 
—Designed by The United Companies, 
Abilene, Kans., for Distribution to 
Prospective Telephone Subscribers. 
Miss Smith is Employed in the Dis-— 
trict Commercial Office of the Mari- 
time Telegraph & Telephone Co., 
Ltd., at Halifax. 


drills. Regular training is given in the 
use of telephones so connected that a 
booth, an office and a classroom can 
simultaneously be brought into use. 
The classroom work begins with sim- 
ple speaking exercises. 

An amplifier enables the entire class 
to listen in on drills and conversations, 
criticizing them at first on clearness, 
tone and the recital of simple facts; 
later upon matters of courtesy and, 
finally, upon telephone salesmanship. 

“It seems unbelievable,” says Jacob 
Spies, supervisor of commercial work 
in the vocational school, “‘that any boy 
or girl in this modern generation could 
actually never have used the telephone. 
The situation exists, however; and in 
relation to the dial telephones, such as 
are in use through the senior high 
school and vocational school buildings, 
it is a common occurrence to find a 
student who is unfamiliar with them. 
It is upon this need that our commer- 
cial teachers have built this course.” 


Flashes and Plugs 


Insurance statistics show the death 
rate in the United States in 1934 was 
decreased — but accidents increased. 
Nearly 100,000 persons were killed by 
accident during the year, about 35,000 
being automobile fatalities. 
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Bills Introduced Before 
the Nebraska Legislature 


Bills Introduced in 
Nebraska Legislature 


the new bills introduced in 
Nebraska legislature affecting di 
rectly or indirectly the telephone indus- 
try are these: Requiring all public 
utilities to make full, detailed report of 
their tangible property to local 
sors, who are charged with the duty of 
making actual inventories of such prop- 
erty and listing them for 
the basis of actual value; 

Assessor authorized to 
ficers, agents and employes under oath 
values; tangible value, 
ceipts and franchise values to be con- 
sidered in determining assessable worth; 
amending tax law by providing that al! 
stocks and bonds shall be listed sep- 
arately and taxed at 32 mills on the dol- 
lar instead of 8 mills 

Amending the workmen’s compensa- 


Among 
the 


asses- 


taxation on 


examine of- 


as to gross re- 


as now; 


tion law to provide that where perma- 
nent disability occurs, payments shail 
be limited to 300 weeks, instead of life 
as at present; and providing that where 
injury, if the 
worker has had a prior injury or afflicted 
with a pre-existing disease, the award 
for the current injury shall be based on 
the proportion that it contributes to 
present condition of injured worker. 


an employe suffers an 


Bill Proposes Changes 
In Nebraska Regulation 


Drastic changes in the manner of ex- 
ercising state railway commission con- 


trol the telephone industry in 
Nebraska are contained in a bill which 
seeks to give the sanction of law to 
ideas put forth in the past by Com- 
missioner F. L. Bollen, now in the hands 
of a state legislative committee. The 
measure was drawn by Mr. Bollen and 
applies to all intrastate wire communi- 
cation by telephone and all 
communication for 


over 


interstate 
exchange 
when the exchange rendering such in- 
terstate service is situated in the state 
and the persons receiving it 
cated in another state. 

The bill empowers the commission 
upon the application of a carrier, with- 
out notice or hearing, or upon the com- 
plaint of any subscriber or municipal 
corporation, or upon the commission’s 
own motion, with notice and hearing 
to enter an order fixing a reduced rate 
for experimental purposes and without 
regard to the cost of service or a reason- 


service 


are lo- 
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able return carrier’s invest- 
ment. 

These rates shall be designated as 
emergency and may be based on the 
value of such service to the subscribers 
These shall not be effective for more 
than a year from the effective date of 
the order and then automatically expire 
unless modified or extended. 

Monthly 


are to be 


upon the 


reports on 
made. If 


the experiment 
this results in a 
loss of revenues to the carrier it may 
amortize the loss by an increased rate 
for the same period that the order was 
effective, and such increased rate shall 
be approved by the commission. 
eee 


Commissioner Bollen Target 
for Nebraska House Bill 


The house of the Nebraska state legis- 
lature advanced for third reading and 
a bill forbidding state officers, 
including railway commissioners, from 
filing for another office while holding 
onto the one for which they were elected 
or appointed, on penalty of being forced 
out. This will be effected by a provi- 
sion which declares his office vacant on 
the day that the term of office for which 
he has filed begins, thus permitting the 
voters to fill his place at the same elec- 
tion and not leave the place to be filled 
by appointment. 

The bill is said to be particularly di- 
rected towards Railway Commissioner 
F. L. Bollen, who filed for the demo- 
cratic primary nomination for United 
States senator without resigning as 
commissioner, a procedure distinctly un- 
welcome to the reigning party leaders. 

a « e 


passage 


Nebraska Legislative Bills 
Affecting Public Utilities 


Bills totalling 1,036 were introduced 
in the Nebraska legislature prior to the 
expiration of the constitutional limit 
for filing them, and fully a fourth of 
these have to do with activities of cor- 
porations. The business of insurance 
heads the list and public utilities come 
next. A number of these bills are aimed 
at the telephone industry, but present 
several contradictions. 

One would reduce the commission to 
one man at $5,200 a year to be elected 
for six years on a non-political ballot. 
Several seek to take from under com- 
mission control and regulation all utili- 
ties whose activities are confined within 
the borders of a city or town, and others 
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seek to add to the duties of the com. 
mission by including truck regulation as 
well as complete rate control over power 
companies. 
Commissioner F. L. 
Nebraska State 


Bollen of the 
Railway Commission 
frankly admits authorship of the bj 
that would the present three. 
man commission and substitute one man 
to be elected on a non-political ballor 
and to receive $5,200 a year. 

Mr. Bollen says that his two years’ 
work on the commission has convinced 
him that only one man is needed, and 
with examiners to take testimony al] 
matters could be expeditiously handled 
by a trained lawyer. 


abolish 


Senate Investigation 


of Nebraska Commission 

The Nebraska Senate has ordered an 
investigation of the Nebraska State 
Railway Commission for the purpose of 
ascertaining the underlying causes for 
the wrangling and dissension between 
members. The resolution was introduced 
by the chairman of the finance commit. 
tee, who said that as his committee was 
being asked to appropriate a consider- 
able sum for the maintenance of the 
commission, the members desired to 
know if something could not be done 
to make its work more effective. 

The troubles between Chairman 
Drake and Commissioner Maupin on one 
side and Commissioner Bollen on the 
other date back to Mr. Drake’s election 
as chairman by virtue of the vote of 
Commissioner Maupin. 

Since going on the commission two 
years ago Mr. Bollen has generally been 
with the minority, and since the break 
early in the year he has given several 
dissents to orders issued by his col 
leagues. The latest outbreak between 
the commissioners came when, after Mr. 
Drake and Mr. Maupin had submitted 
to the senate a communication—suggest- 
ing that the commission could handle 
refunds to farmers in connection with 
corn loan inspection fees more econom- 
ically than could the auditor’s office— 
Mr. Bollen submitted a communication 
in which he pointed out that the com- 
missioners are not under bond and that 
he objected to assuming a liability for 
the $125,000 to be handled, winding 
with a statement to the effect that there 
was nothing to prevent his colleagues 
from writing a check on the fund t 
cover poker bets. 
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TUNGAR RECTIFIERS 


THE FINEST EQUIPMENT FOR TELEPHONE SERVICE 


Designed For 
The Smallest 
Rural Exchange 
to The Largest 
City Exchange 























When you buy Tungar Rectifiers, you buy more 
than a piece of equipment. Behind every Tungar 
is a wealth of experience and research .. . all 
the resources of a great company. General Elec- 
tric guarantees Tungar Rectifiers to the same 
high degree that telephone companies guaran- 
tee customer service. They make possible de- 
pendable, efficient and economical service under 
all conditions. 


There is a wide choice of Tungar Rectifiers. 
Each is designed to meet the specific require- 
ments economically of the smallest rural ex- 
change or PBX as well as the largest city 
exchange. Briefly, rates range from 1-1000 ma. 


of the Copper Oxide Types to the 1-12 amp. of 
the Tungar Bulb-type Rectifiers. Between these 
are many models of various sizes. The large 
12-amp. Tungars can be used in multiples to 
obtain higher rates. 


General Electric Engineers will gladly help 
solve your particular problems. Send for further 
information and arrange for a_ consultation. 
Write Section A-393, Merchandise Depart- 
ment, General Electric Company, Bridgeport, 
Connecticut. 

Listen to the General Electric Radio Program, dedicated 


to the American Home, broadcast every Sunday at 12:15 
P. M. (E.S.T.) on the nation-wide NBC Red Network. 


GENERAL @@ ELECTRIC 


SPECIAL RECTIFIERS 


MERCHANDISE DEPARTMENT, GENERAL ELECTRIC COMPANY, BRIDGEPORT, CONNECTICUT 
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VITALITY 


Telephone Batteries differ in only 
TWO things—initial capacity and 
length of life. 


Good initial capacity is easily secured, 
but it is no good unless it is retained 
throughout idle periods. 


Methods of preserving initial capacity 
are therefore paramount. 


Here DURO-POWR Telephone Bat- 
teries are supreme. Seamless Zinc 
Cup is impermeable. Hermetic Top 
Seal positively keeps all moisture in 
and all air out. Paper-thin Separator 


gives more room for active material. 


These patented features insure good 
initial capacity and guarantee no loss 
in idleness. 





General Dry Batteries, Inc. 
CLEVELAND, O. 


General Dry Batteries of Canada, Ltd., 
Toronto, Canada 


Makers of all types of dependable 
Dry Batteries for Radio, Ignition, 
Fiashlight and General Use. 








Commissions and 
Courts 


Florida Independent 
Companies Uphold Rates 


The Florida Railroad Commission re- 


sumed hearings in Tallahassee last 
week in its investigation of the rates 
and charges of the Independent tele- 


phone companies operating in Florida. 
At the hearing on March 4 the follow- 
ing opposed further 
tion of their rates: 

The Southeastern 
Tallahassee, the 
Corp. of Ocala, 
Telephone & 
Myers. 

J. S. Gillentine, of the Inter-County 
company, testified his company had a 
deficit in income of $40,332.42 in 1933 
after operating expenses, interest on 
funded debt and other charges. He said 
the company’s total net plant invest- 
ment for that year was $1,870,930.15. Its 
tctal operating revenue was $153,095.52, 
and on its investment the company 
earned .006 per cent, he testified. 

A valuation of $936,927 was placed 
on the properties of the Florida Tele- 
phone Corp. by J. K. Johnston, Indian- 
apolis, Ind., telephone engineer, who 
was the first witness for the companies. 

W. E. Glisson, of the Southeastern 
company, appeared as a witness for his 
company. His testimony was largely a 
technical description of operations and 
did not concern rate charges. 

On March 5, S. O. Newsome, general 
manager of the Riverside Telephone 
Co., of Blountstown, told the commis- 
sion that his company’s rates needed to 
be increased instead of reduced. He 
said the company had lost money each 
year since 1925. 

R. W. Shriner, engineer for the Pe- 
ninsular Telephone Co., of Tampa, was 
placed on the witness stand for cross- 
examination by T. T. Turnbull, attorney 
for the commission, on testimony he 
had given at a previous hearing in Or- 
lando. 

At a session on March 7 the commis- 
sion continued its cross-examination of 
engineers for the Peninsular Telephone 
Co. in a determination of a rate-making 
valuation of the company’s entire prop- 
erty. 

Victor Hensel, equipment engineer for 
the Peninsular company, was examined 


companies reduc- 

Telephone Co. of 
Florida Telephone 
and the Inter-County 
Telegraph Co. of Fort 
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Technical testimony on property jp ip mat 

vestments, depreciation, equipment ya). and d 
uations, and operating costs probably 
will require several weeks, the commis 

sion said. All telephone companies jp Stoc 

the state have been ordered to ghoy Sor 

cause why their rates should not be re Per 

duced. South 

eee Auro! 

Montana Tax on Tele- ry 

phones Held Invalid & stare 

Imposition of a franchise tax on tele 240 8 

phones by the state of Montana wa Accol 

declared invalid March 4 by the Unite/ ager 

States Supreme Court. Chief Justie; to be 

Hughes delivered the opinion, fron share 

which there was no dissent. been 

A three-judge federal district court Pr 

had enjoined the state from enforcing be te 
the tax—imposed in 1933—on_ the 


ground it 
state 


imposed a burden on inter 
commerce. The levy was chal 
lenged by the Mountain States Telephon 
& Telegraph Co., which brought suit 
against the state of Montana contending 





the tax interfered with interstate com 
merce. oe 
Chief Justice Hughes’ opinion said I 


there were sufficient methods by which 
the company’s local business could b 
taxed but that its interstate 
could not be taxed. 

The Montana telephone tax which was 
invalidated ranges from 10 cents 
the first 20 telephone instruments oF 
less to $1 each on all instruments above 
75 in operation. Exemption is provided 
for telephones where the rate charged 
to the customer does not exceed $2 for 
residence telephones or $3 a month for 
business or office telephones. 

eee 


Wisconsin Companies Cited 
to Defend Handset Charge 


The Wisconsin Public Service Com 
mission on March 7 ordered all tele 
phone companies in Wisconsin to show 
cause why they should not reduce extra 
charges for handset telephone service 
to figures set by the commission. 

The commission’s proposal is for 4 
25-cent extra charge monthly for a pe 
riod of 24 months or a straight 8 cents 
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per month charge for an indefinite pe- 
riod. A customer who paid the extra 
gjcent charge for 24 months would 
thereafter receive handset service at 
the rate charged for desk set service. 

The commission recently issued an or- 
der reducing the extra charge for hand- 
set service furnished by the Wisconsin 
Telephone Co. to 8 cents a month. The 
company has indicated it will take court 
action to oppose the slash. 

A 25-cent monthly charge for an in- 
definite period is out of line with the 
cost of the equipment, the commission 
said. According to the commission, it 
has data revealing that the difference 
in manufacturing costs between handsets 
and desk sets does not exceed $4. 

eee 


Stock Insurance Granted 
Southern Indiana Company 
Permission has been granted the 

Southern Indiana Telephone Co., of 

Aurora, Ind., by the Indiana Public 

Service Commission to issue 141 shares 

of 6 per cent preferred stock and 100 

shares of common stock, and to retire 

240 shares of 7 per cent preferred stock. 

According to R. V. Achatz, general man- 

ager of the company, this stock issue is 

to be used for the retirement of the 240 

shares of 7 per cent stock which has 

been outstanding for a number of years. 
Practically all of the new stock will 
be taken by present stockholders in con- 


nection with the exchange, and retire- 
ment of the 7 per cent stock. This will 
result in some reduction of fixed divi- 
dend charges of the company. 

The change results in the simplifica- 
tion of the capital structure of the com- 
pany by retiring one class of preferred 
stock. Mr. Achatz states that the com- 
pany has about 90 stockholders, the ma- 
jority of whom are located in Dearborn, 
Ohio and Switzerland counties, the ter- 
ritory served by the company and its 
associated company, The Ohio River 
Teiephone Co. of Rising Sun. 


Supreme Court Denies Stay 
of New York Rate Reduction 


The Supreme Court of New York 
handed down a ruling, February 19, de- 
nying the application of the Up-State 
Telephone Corp. of Johnstown, N. Y., 
for a stay in the temporary rate reduc- 
tion order of the New York Public Serv 
ice Commission. Justice G. V. Schenck 
in his opinion, sustained the contention 
of Governor Lehman that the 5 per cent 
return law passed last year by the state 
legislature had never been held uncon- 
stitutional. 

The supreme court thus gave a direct 
contradiction to the report of the Dun- 
nigan committee that it had. The com- 
mittee recommended that the law be 
amended to establish the return on “fair 


value” of the utilities property insteac 
ef “actual cost” during a rate case. 

“So far as I know,” wrote Justice 
Schenck, “section 114 of the public serv- 
ice law has never been ruled unconsti- 
tutional by any court in this state.” 
The Up-State company, he asserted, was 
seeking undue delay. 


St. Paul Not Required to 


Furnish City Free Services 

The Minnesota Supreme Court handed 
down a decision last month in the case 
of the City of St. Paul vs. the Tri-State 
Telephone & Telegraph Co., reversing a 
ruling of the district court which in 
turn reversed an order of the state rail- 
road and warehouse commission. The 
high court ruling held that where a 
telephone company was operating in a 
city under an indeterminate permit, it 
could not be compelled by the commis- 
sion to furnish the free facilities, upon 
the furnishing of which prior and ex- 
pired franchises had been conditioned. 

The opinion of the court, written by 
Justice Loring, sets forth that this case 
came to the supreme court from the 
judgment of the district court reversing 
the commission’s order which refused to 
consider an application by the city of 
St. Paul te compel the telephone com- 
pany to provide and maintain all wires, 
conductors and conduits required by the 
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We know what Gray equipment has done for 


companies that have used it. 


Big cities, villages, 


towns ... are all alike when it comes to pay stations. 


A pay station located in a place where people 


congregate will produce revenue for the company 


that installs it. 


It is a proven fact. 


Write us for assistance in making a pay station 


survey of your territory. 


GRAY TELEPHONE PAY STATION CO. 
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CO., Rochester 


Or any other telephone supply house 


TELEPHONY & = March 16, 1935 


TELEPHONE 
PAY 
STATIONS 









































































































































city for its fire alarm and police calls 
without charge, as provided in expired 
city franchises. 

The high court ruling set forth that 
the franchises in question were for spe- 
cific terms of years and would have ex- 
pired some years ago, had they not been 
surrendered to the city under the provi- 
sions of the state laws of 1915 provid- 
ing for indeterminate permits. Says the 
opinion of the supreme court, in part: 

“The facilities sought are wholly un- 
related to the telephone business. They 
could with equal justice be sought from 
any other public utility using the 
streets of the city. The company con- 
tends that for all purposes not connected 
with the public telephone service, its 
right to the use and enjoyment of its 
property is as perfect and absolute as 
that of an owner of property not bur- 
dened with public supervision and con- 
trol. Pittsburg, etc., Ry. vs. Bingham, 29 
Ohio St. 370, 371. 

We think this contention is sound and 
that the service sought cannot be com- 
pelled by the commission, but must be 
left to voluntary contract.” 
eee 


Commission Rulings and 
Schedule of Hearings 


COMMUNICATIONS COMMISSION 
WASHINGTON, D. C. 


FEDERAL 


March 25: General hearing before 
telephone division on the legal inter- 


pretation of what is a “connecting car- 
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Crapo Galvanized Steel 
Strand is first choice of 
leading utilities both for 
guying and for messen- 
ger cable. Photo from 
Peoples Telephone Co., 
Butler, Pennsylvania. 











rier” under section 2-b-2 of Communica- 


tions Act of 1934. Oral arguments will 
be heard from telephone companies 
claiming exemption from jurisdiction of 
the commission, under this clause, and 
any state commissions desiring to be 
heard. No cases of individual com- 
panies will be heard. Briefs to be filed 
by March 20. 
GEORGIA 

March 8: Hearing postponed to this 
date from February 25 requiring the 
Southern Bell Telephone & Telegraph 
Co. to show cause why long distance 
charges should not be reduced in Geor- 
gia. The company also was required to 
show cause why it should not reduce 
its private branch exchange rates in 
hotels and other places where charges 
are made for such service. 

LOUISIANA 

In regard to the com- 
commission against the 
rates, charges and practices of the 
Southern Bell Telephone & Telegraph 
Co. in the state, it has been ordered that 
“there be assessed against the Southern 
Bell company, the sum of $20,000 in ad- 
dition to $10,000 heretofore paid, to de- 
fray costs and expenses... .” 

February 26: Order issued dismiss- 
ing, without prejudice, the complaint of 
O. E. Lewis Co., Inc., against the South- 
ern Bell Telephone & Telegraph Co. 

It was further ordered that both com- 
panies be permitted to withdraw from 
the files of the commission exhibits 
filed in connection with this case upon 
satisfactory substitution of certified or 
photostatic copies thereof. 

MINNESOTA 

March 27: Hearing in Franklin on 
petition of G. C. Gustafson, et al., re- 
questing a certificate of public conven- 
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Lower Maintenanee Costs 


Crapo Galvanized Telephone Wire and Steel Strand 
can be spliced and served without injury to the 
galvanizing. The heavy, uniform, pure zinc coating, 
applied by the @rapo Patented Process, is so 
adherent and so ductile that it defies sharp bend- 
ing and twisting. This insures corrosion-resisting 
joints, adds to the life of the wire and actually 
reduces maintenance costs .... Specify genu- 
ine @rapo Galvanized Steel Strand and 
Telephone Wire for all new and replace- 
ment work! They more than meet the most 
rigid specifications. .... 


Indiana Steel & Wire Company 


Muneie, - Indiana 
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ience for the Citizens Telephone (p, , 
newly-organized corporation, to operat. 
a telephone exchange in the Village 9 
Franklin and rural district adjacey; 
thereto. 

MISSOURI 

March 1: In the matter of the appli 
cation of R. B. Caldwell, trustee in bap; 
ruptcy, to sell and S. L. Fogel to Dur 
chase the telephone exchanges located 
in Fremont and Van Buren; upon rm 
ceipt of protest to the authorization 9 
the sale, the commission ordered tha 
the effective date of order be extend; 
from February 20 to March 10. 

March 5: Joint application filed } 
W. P. Redford to sell and Mrs. Lela Ny. 
zum to purchase the telephone utility 
at Pleasant Hope. : 

March 5: Approval granted applica. 
tion of the Peninsular Telephone ¢ 
for authority to discontinue  swit¢. 
boards at Cooter and Holland. 

NEw YorK 

March 4: Hearing in Albany befor 
Examiner W. T. Wilkinson on petition 
of the Berkshire Telephone Corp. to js 
sue bonds. 

March 6: Hearing in the commis 
sion’s investigation of the rates of the 
New York Telephone Co.; continued op 
March 7 and 8 also. 

March 11: Hearing in New York be 
fore Assistant Counsel H. M. Chamber. 
lain in the commission's investigation 
of the telephone service provided by the 
New York Telephone Co. to H. Richard 
Panzer of Hastings-on-Hudson. 

OHIO 

March 5: Application filed by Goldie 
M. Marlatt, R. F. D. Hillsboro, for av- 
thority to sell the property of the Con. 
cord Telephone Co. at Sugar Tree 
Ridge to Harvey Daniels, of Sugar Tree 
Ridge, for $1,300. Mr. Daniels appended 
a petition to the application for author 
ity to issue a 6 per cent promissory note 
dated April 1 for $1,200. 

March 6: Alleging the existence of in- 
debtedness incurred in extension and 
improvement of their respective plants 
the following telephone companies ap- 
plied to the commission for authority to 
make and issue promissory notes ma- 
turing in 10 years to L. F. S. Bader in 
the following specified amounts: 

The Bluffton Telephone Co., $54,700; 
The Citizens Exchange Telephone Co. at 
Hamler, $25,700; The Greensprings Tel 
ephone Co., $7,200; The Citizens Tele 
phone Co., at Waterville, $5,600; The 
Lyons Telephone Co., $2,300; The Le 
moyne Telephone Co., $14,300; The Web 
ster Telephone Co., $5,500; The Oil Belt 
Telephone Co., of Bloomdale, Cygnet 
and Rudolph, $70,500; and the Rising 


Bell Telephone Co. of Rising Su, 
$8,700. 
March 7: Petition filed by the newly- 


organized Ohio United Telephone 00. 
of Columbus, for authority to issue to 
subscribers of its initial paid-in capital 
($1,500) 75 shares of no par commol 
stock. 
An order was entered by the commis 
sion providing that pending a further 
order, authorizing the expenditure of 
the proceeds which will issue when and 
as the company is actually operating, 
the $1,500 be held in escrow. 
WISCONSIN ; 
March 7: All telephone companies 
state ordered to show cause why extra 
charge for handsets should not be re 
duced to figures set by commission. The 
commission proposes a 25-cent extra 
monthly charge for a period of 4 
months or a straight charge of 8 cents 
a month for an indefinite period. 
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Brief Telephone News 


New Companies 


and Incorporations 
Carro, Onto.—Articles of incorpora- 
tion of the Cairo Mutual Telephone Co., 
of Cairo, Allen county, have been filed 
in the office of the secretary of state. 


The incorporators named are F. A. Mil- 
jer, G. M. Solomon, C. H. Fisher and 
Frank Detrick. 

CotumBus, Onto.—Articles of incor- 


poration were filed with the secretary 
of state on March 7 by the Ohio United 
Telephone Co., which will have its prin- 
cipal offices in suite 931 of the Hunting- 
ton National Bank building in Colum- 
bus 

The company is capitalized at 10,000 
shares of non-par value and the incorpo- 
rators are: John S. Powell, G. A. Steele, 
F. M. Lantz, T. A. Damelson, and Walter 
F. Gurley. Operations of the company, 
as set forth in the articles of incorpo- 
ration will be in the towns of Camden, 
Eaton, Eldorado, West Manchester, New 
Paris and Hollansburg. 

Due West, S. C.—A charter has been 
granted to the Due West Telephone Ex- 
change, Inc., to operate a telephone ex- 
change in this town and the surrounding 
ommunity. The company has a capital 
stock of $3,500. 

J. R. Sharp is president; R. H. Greene, 
vice-president, and G. Henry Bowie, 
secretary and treasurer. 


Companies’ Annual 
Financial Reports 


The Farmers’ Tele- 
capital stock of 


LANCASTER, WIs. 
phone Co., with a 
$85,000, entered the new year with a 
surplus of $16,572.94. During 1934 the 
company had exchange revenues of $29,- 
436.75, toll revenues of $3,797.14, and 
miscellaneous revenues of $470.19, mak- 
ing a grand total of $33,704.88. The to- 
tal operating expenses, including sal- 
aries, repairs on wires, and equipment 
were $27,260.39. 

MILWAUKEE, Wis.—The annual report 
for 1934 of the Wisconsin Telephone Co. 
shows gross operating revenue, less un- 
collectibles, of $14,756,863, compared 
with $14,362,727 in 1933, being an in- 
crease of $394,136 or 2.7 per cent. 

Total operating expenses increased 
from $11,505,116 in 1933 to $12,090,038 
in 1934, an increase of $584,922 or 5.1 
per cent. 

The 1934 net operating income, after 
providing for taxes, was $1,482,269 and 
for 1933 it was $1,713,496, a decrease of 
$231,227 or 13.5 per cent. Return on in- 
vestment in telephone plant in 1934 was 
L.9 per cent, compared with 2.2 per cent 
the previous year. 

The fixed capital at the end of 1934 
Was $78,409,374, an increase during the 
year of $209,907. 

For the first time since 1929, there 
Was an increase in the number of both 
local and long distance calls. The num- 
ber of local calls was 507,875,600, which 
was 2.47 per cent more than during 
1533. The number of long distance calls 
was 9,936,615, which was 6.26 per cent 
more than during 1933. 

There was a gain during the year of 
6,828 telephones. The number on De- 
cember 31, 1933, was 306,178, and the 
a on December 31, 1934, was 
013,006. 


The improvement continued into 1935, 


January showing a gain of 810 tele- 
phones. 
LANARK, Irt.—A new modern office 


building is planned by the Lanark Mu- 
tual Telephone Co. 

QUEMADO VALLEY, TEXAS (new town 
near Eagle Pass).—J. A. Chamberlain, 
of Floresville, former manager of the 
Floresville Rural Telephone Co., is man- 
ager of the new Quemado Valley Tele- 
phone Co., and is in charge of the in- 
stallation of the telephone equipment in 
Quemado Valley. Assisting him is T. D. 
Anderson, one of the developers of the 
new town. 


Telephones Gained 


WASHINGTON, D. C.—The Chesapeake 
& Potomac Telephone Co. operated 190,- 
259 telephones in Washington on Janu- 
ary 31, as compared with 179,882 on the 
same date last year. This was a net in- 
crease of 10,377 telephones over the past 
12 months 

Operating revenues of the Chesapeake 
& Potomac company were $834,549 for 
January, 1935, as 
compared with 
$804,875 for the 





same month last 
year. 

CHICAGO, ILL. 
The Illinois Bell 


The word COOK is synonymous of quality. 
Plate Motolahite(-1alet-Mio) MM A-11-) ol alolal Me tale llal-t-1e Late) 


two months of 1935 the New York com- 
pany had a loss of 61 stations against 


a gain of 1,930 in the corresponding 
period last year and a loss of 37,179 in 
the first two months of 1933. 

Cotumsnus, On1o.—A report just is- 
sued by O. N. Olsen, district commercial 
manager for the Ohio Bell Telephone 
Co., shows that fewer telephones were 
connected by the company in Columbus 
in February than in January, which is 
offset by the decline in the number of 
telephones disconnected. 

There are at the present 63,020 sta- 
tions in use in the Columbus area which 
reveals a net gain of 274 stations during 
February. The number of telephones 
connected during that month was 923, 
while the number disconnected was 649. 
According to Mr. Olson the number of 
telephones connected during February 
considerably exceeded the number in 
the same month of 1933 and 1934. The 
number of disconnections for the month 
is the lowest since 1929. 


Financial 


Cuicago, ILt.—Directors of the IIli- 


nois Bell Telephone Co. have declared a 
dividend of $1.50 a share, payable March 
30 to stockholders of record March 20. 
the $6 


This action continued annual 
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Telephone Co. re- 
ports a gain of 3,- 
094 telephones in 
service during 
February. Of this 
gain, 2,278 was 
recorded in Chi- 


cago and 816 
throughout the 
rest of the state. 


The increase this 
February was 26 
per cent greater 
than the 2,447 
gain in the same 
period last year. 
During that 
month Chicago 
accounted for 1,- 
826 and the rest 


of the area for 
621 new tele- 
phones. 

New York, N. 


Y.—A gain of 37,- 
000 telephones in 
service during 
February was re- 
ported by the 
American Tele- 
phone & Tele- 
graph Co. In Feb- 
ruary of 1934 the 
company reported 
a gain of only 35 
telephones. 

The New York 
Telephone Co. re- 
cently reported a 
February gain of 
426 stations as 
compared with a 
gain of 1,841 in 
the same month 
last year and a 
loss of 18,850 in 


the correspond- 
ing period of 
1933. In the first 





The Cook H-36 Central Office Protector with fuses and lightnin« 
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light and power circuits do not form a sufficient hazard to demand hea 
coil protection. The H36 is simple, inexpensive, well built and widely usec 
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rate established when payments were 
resumed in the last quarter of 1934, fol- 
lowing the omission of payments for two 
quarters because of the refund ordered 
for certain coin-box subscribers. The 
last of the $2 quarterly payments under 
the old $8 rate was voted a year ago. 
The directors also re-elected all present 
officers. 

The refund work now has progressed 
to the point where the company ex- 
pects to be making payments in all of 
its exchanges, beginning April 1. Op- 
erations extend over about two-thirds of 
the exchanges. Company officials expect 
to complete the bulk of the refunding 
by summer, although the court order 
permits another year. 

GRANITE Farts, MINN.—The _ stock- 
holders of the Granite Falls Telephone 
Co. recently declared a 5 per cent divi- 
dend on the capital stock outstanding, 
or $1.25 a share. Manager G. L. Wilder 
reported at the company’s annual meet- 
ing that there are now 424 telephones 
in service in Granite City and 135 in the 
surrounding countryside. The number 
of telephones in the city is only six 
less than the highest total the company 
has enjoyed. The company’s total re- 
sources are valued at $57,083 and in- 
clude these items: Central office equip- 
ment, $6,339; subscriber station equip- 
ment, $9,991; exchange construction, 
$34,147. 

The company reports that thus far it 
has not charged off anything to uncol- 
lectible accounts. It has only $389 due 
and outstanding and the greater portion 
of this is expected to be collected. 


Obituary 


Emporia, Kans.—J. F. Custenborder, 
73, retired employe of the Southwestern 


Bell Telephone Co., died Sunday morn 
ing, February 10, after an illness of a 
month. 

Mr. Custenborder was born December 
1, 1861, near Quincy, Ohio. He moved 
to Topeka in 1883, and first entered the 
telephone service in 1893 in Kansas City. 


In 1908, he came to Emporia and built 
the present telephone plant here. He 
then went back to the Bell company at 
Topeka until January 1, 1915, when he 
came to Emporia to work for the Em- 
poria Telephone Co. which was later 
taken over by the Southwestern Bell. 
He retired as general superintendent of 
the company on July 1, 1931. 

He was a member of the Charles S. 
Gleed chapter of the Telephone Pioneers 
of America. 

HOPKINSVILLE, Ky.—Charles E. Wood- 
ruff, 69, former manager of the Chris- 
tian-Todd Telephone Co., died suddenly 
from a heart attack on February 8 at 
his home here. He retired as Manager 
of the company four years ago and had 
been in failing health for a year or more. 

Mr. Woodruff was born in Rome, Ga., 
February 1, 1866, and entered the tele- 
phone business in his home town when 
still a boy. He rose to be one of the 
most capable and trusted managers of 
the system for which he eventually 
worked. 

While manager at Rome, he was trans- 
ferred to Hopkinsville on February 15, 
1913, and became local head of the pres- 
ent Christian-Todd Telephone Co. His 
management covered a wide territory. 

Upon reaching the age of 65 years, 
Mr. Woodruff was retired by his com- 
pany in 1931. He had become identified 
with the business, social and religious 


reside here among his many friends 

He is survived by his widow, My 
Lulu Woodruff, a son, Bruce, an attorney 
at Atlanta, Ga.; and a daughter, Mig, 
Sara Woodruff, teacher in a college » 
Blue Mountain, Miss. 


Miscellaneous 

CHESTER, ILL.—Petitions have been ¢iy. 
culated in Rockwood and Cora, smajj 
villages near here, asking that telephone 
lines be constructed into the municipajj. 
ties. Neither of the towns has ever haj 
telephone service. 

Lorain, On10—Through the efforts of 
a committee headed by Herman E. Hag. 
geman, general manager of the Loraip 
County Telephone Co., the Ohio Stove 
Co., which moved from Lorain severa| 
years ago, has been induced to retuyun 
and center its operations in this city, 

The return of this plant to Lorain will 
mean the employment of 300 skilld 
workmen which will result in disting 
benefit to the city in all lines of bugi- 
ness, and will naturally mean more tele 
phone service will be required. 

WILMINGTON, OHIO—A movement has 
been under way for some years to bring 
about a free county-wide telephone 
service in Clinton county, which has 
been participated in by the Grange, 
Farm Bureau and other organizations. 

Recently an announcement was made 
by the Clinton County Telephone (Co. 
that equipment has been installed in the 
exchanges at Blanchester, Wilmington, 
New Vienna and Sabina, and calls are 
now being made within the county with 
out toll charge. 

Calls made through the exchanges at 
Clarksville, Port William and Martins 
ville are handled by operators but no 


life of Hopkinsville and he continued to toll is being charged. 
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TELERING 


ECONOMY @ RELIABILITY 
Order One NOW for a 30-day Free Trial 


Reliable ringing service is 
essential in providing sat- 
isfactory telephone service. 


Use TELERING and pro- 


MOST reliable 
service at the LEAST cost. 
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Current Consumption 
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Interference 
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Alternating Current 
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SIGNALS and SPEECH 


in Electrical Communication 
By JOHN MILLS 


is a new and worth-while book written in a semi-tech- 
nical manner, free from mathematics. The non- 
technical commercial man will be as much interested 
in the discussion of dial operation, transmitters and 
receivers, loading coils, repeaters, multi-channel sys- 
tems and trans-oceanic communication as the more 
technical-minded wire chief. 

Telephone people will find in this book much personal 
enjoyment in addition to obtaining the means of 
explaining to friends and patrons in an understandable 
way, the general principles which underly modern elec- 
trical voice communication. Price $2.00, plus postage. 


TELEPHONY PUBLISHING CORP. 
608 So. Dearborn St. Chicago, Ill. 
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Agent, Engineer, and Operating Executive, this 
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Discharge graphs . . . Product illustrations . -: 
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in lead acid storage batteries. They also sho¥ 
why the exclusive advantages of Gould A 
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Wisconsin Sees Improving Conditions 


jaw and the association will present 
the member companies’ views at the 
pearing on March 25. 

All the Bell companies, the speak- 
er stated, come under the act be- 
cause they all connect under a com- 
mon control. There are also some 
Independent companies under the 
at. There are some 6,000 Independ- 
ent companies which are classed as 
connecting companies and, therefore, 
not under the commission’s jurisdic- 
tion. Not over 50 Independent com- 
nanies, he asserted, are under the 
~mmission’s control. 

Mr. MacKinnon said that the as- 
sociation is endeavoring to cooperate 
with the commission in every way. 
It does not believe it necessary for 
the telegraph division of the FCC 
to send out notices to all telephone 
ompanies or to send them question- 
naires. This, he stated, is a good 
example of the waste of public funds 
and time through one division of the 
mmission duplicating question- 
naires of another division. There 
was no necessity for sending out 
forms to the larger companies for 
the information was already on file 
with the Interstate Commerce Com- 
mission, the telephone work of 
which was taken over by the FCC. 

“Tam afraid the FCC,” said he, 
“will pay no attention to this infor- 
mation and will send out still anoth- 
er questionnaire.” The Bell com- 
panies, he continued, have spent 
more than a million dollars in com- 
piling information for the FCC. The 
investigation by Dr. W. M. M. 
Splawn for the House committee on 
foreign and interstate commerce, 
ost thousands of dollars and used 
employes of the ICC also. 

The third part of the report con- 
sists of five volumes, in addition to 
the two already published. The 
speaker expressed a doubt that the 
FCC would seek to obtain informa- 
tion directly from the companies, in- 
stead of using that already available 
in the Splawn reports. 

“We are all interested in this 
spending of money and waste,” said 
Mr. MacKinnon. “There are 130,000 
government employes in Washington 
and a great duplication of forms. It 
took us years to get the census bu- 
feau to use the same forms as the 
ICC used. This is an illustration of 
the waste and duplication occasioned 
XY government bodies. 

“Holding company legislation is 
how before the House. It should 
not wipe out innocent investors be- 


(Continued from page 13) 


cause of mistakes of some holding 
companies. The investor must stand 
up and speak for himself. Your con- 
gressman is your neighbor. If you 
stand up and tell him that your in- 
vestment and the investment of your 
neighbor is in danger, he is not 
suspicious of your honesty, for he 
knows you.” 
Experiences in 
Bringing Back Subscribers 
In presenting the next speaker 
President Gallon stated that E. C. 
Blomeyer, of Chicago, vice-president, 
Theodore Gary & Co., would speak 


“on 


on “General Telephony,” instead of 





Answers to Traffic 


Questions on Page 13 

1. Say “Right,” clear the 
toll circuit, reach the calling 
station, and say, for example: 
“On your call to Hillsdale 234 
the line is busy (or ‘still busy’). 
I will call you in a few min- 
utes.” Release the calling line 
and send the ticket to the proper 
point-to-point position. 

2. No. 

3. The rate in effect at the 
stations between which conver- 
sation was held. 

4. Say, “Your 
please?” 

5. No. 


number, 











“Depreciation” as listed on the pro- 
gram. 

Mr. Blomeyer briefly referred to 
depreciation stating that it is only 
lately that the industry is learning 


how important it really is. He de- 
clared it is impossible to determine a 
rate of depreciation in advance for 
it is impossible to foretell obso- 
lescence. 

The speaker then told of some ex- 
periments made among the com- 
panies with which he is associated. 
There was an overall loss of stations 
of about 22 per cent. In some sec- 
tions it was much heavier than in 
others, and the stations are not be- 
ing regained to the same extent as in 
other sections. 

Eleven companies, he said, seemed 
to require special treatment. They 
are located in a fairly prosperous 
agricultural area and had averaged 
@ loss of 33 per cent in stations. Up 
to last July there had not been a 
satisfactory gain in stations so the 
speaker’s organization undertook to 
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find what was wrong. No two com- 
panies had the same problem so ex- 
aminations were made of each com- 
pany and attempts were made to 
work out solutions. Several experi- 
ences were then related. 

One company operated several ex- 
changes in the county, one being the 
county-seat. It was found that this 
company had lost telephones since 
1926, 4,000 being lost up to July 1, 
1934, the depression only accentuat- 
ing the loss. On July 1, 1934, it 
had about 2,200 telephones. There 
had been no rate fights and yet there 
was no half-year when there was no 
loss of telephones. 

Talking to farmers and people in 
the towns many things were learned. 
The company was started 30 years 
ago with an exchange in each town. 
These were fair-sized towns with 
dirt roads and it took the farmer a 
day to get to town. The telephone 
was a necessity then and it was im- 
portant. Nowadays, with the auto- 
mobile and good roads, the farmers 
have no particular interest in the 
nearby community. There are no 
banks in their home towns and there 
are good roads to the larger towns. 

All the farmers said they were 
not interested in connection with 
only the one nearby town and a toll 
charge to the town where their in- 
terests are centered. 

In short, it was found that a diffi- 
culty was that the company was not 
giving telephone service altogether 
fitting present-day conditions. 

The company representatives ar- 
gued the safety value of the tele- 
phone, and the reply was that the 
farmer would use that of his next- 
door neighbor and take a chance on 
his having one. Several plans were 
tried including a limited number of 
free tolls and a division of the coun- 
ty into two areas. Since July, 325 
telephones have been gained and it 
is thought that a wider free service 
area may solve the problem. 

“It is almost fundamental,” said 
Mr. Blomeyer, “that we will have to 
extend our service area to give the 
farmer access to the points where 
his interests lie. Adjacent Independ- 
ent companies will have to join to- 
gether and collaborate on area serv- 
ice.” 

In another company 64 telephones 
had been lost in a small town, the 
population of which is mostly Ger- 
man. There was a large rural loss. 
There were good roads and the 
farmers liked to go to town. The 
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company had changed from magneto 
to common battery service about five 
years ago, but did not supply new 
telephones. The generator cranks 
were removed and plates put over 
the openings. The telephones had 
peen there for 18 years and gave 
good serv ice, but as one farmer said: 

oT am sick of looking at it.” 

“So,” said Mr. Blomeyer, “84 old 
sets were taken out and new common 
battery sets put in. Telephones were 
gained by this action, but it did not 
wholly solve the problem. 

“Tt was known that something had 
to be done to give a value to the 
service. We heard of a Minnesota 
company giving a news service, mar- 
ket bulletins, and offering special 
bargains by the merchants each day. 
A ring is given the farmers each 
morning and the farmers call up la- 
ter that day and order the special 
bargain, and then get it later in the 
week. 

This plan was started February 1 
in this exchange and we gained more 
than 20 rural stations in February 
and expect a larger gain in March. 
The merchants are delighted with 
the plan. We are going to try the 
same plan in 45 other exchanges im- 
mediately. The success of the plan 
depends on the cooperation of the 
merchants.” 

Many other different situations 
were found and no two of them were 
the same. Among these was a case 
of an exchange having no local man- 
ager, the exchange having been 
placed under a manager in a near- 
by exchange in the interest of oper- 
ating economy. It was found that 
a local manager or one having com- 
mercial experience was desirable in 
this case and telephones have shown 
a good increase since making the 
change. 

Mr. Blomeyer said that as a result 
of these experiments examinations 
are being made of other situations 
to determine what is needed to place 
these exchanges in a satisfactory 
condition. 


Report of Resolutions Committee 


Following the conclusion of Mr. 
Blomeyer’s very interesting and in- 
formative presentation of the results 
of practical analysis of conditions to 
determine remedies, President Gal- 
lon called for the report of the reso- 
lutions committee. This was sub- 
mitted by W. F. Goodrich, of La 
Crosse. 

It conveyed the state association’s 
appreciation to members of the Lo- 
cally Owned Group for the many ac- 
complishments which benefit the in- 
dustry. 

Thanks were extended in another 





resolution to Paul Reynolds for his 
instructive address on state taxes, 
and appreciation expressed to F. B. 
MacKinnon, E. C. Blomeyer, and R. 
F. Pagels for their important ap- 
pearances on the program. 

Another resolution expressed ap- 
preciation of the generous action of 
the manufacturers in supplying the 
convention banquet and entertain- 
ment. 

The officers and directors were ex- 
tended the thanks of the association 
for their cooperative efforts in be- 
half of the members. 

Another resolution read: “Re- 
solved that we heartily endorse the 
efforts of the Wisconsin Public Serv- 
ice Commission to retain in our 
state, through it, the regulation of 
utilities as against the transfer to 
the Federal Communications Com- 
mission in Washington.” 

Upon motion the report was ac- 
cepted and the resolutions unani- 
mously adopted. 

A resolution of condolence in the 
death of Howard I. Crawford, of 
Wausau, was presented and unani- 
mously adopted. 

The report of the nominating com- 
mittee was then read by Chas. A. 
Blair, of Boscobel. It recommended 
the reelection for a three-year term 
of the directors whose terms had ex- 





pired. The report was accepted and 
by motion the directors named were 
unanimously elected. Their names 
have been previously given. 


Concluding Session— 
General Discussion 


The final session on Thursday 
morning, March 7, was an informal 
and extremely interesting one. Those 
who attended obtained much infor- 
mation relative to operating and 
traffic matters and questions that 
are brought up to the managers. 

The discussion on operating and 
traffic matters was led by R. F. Pa- 
gels, of La Crosse, manager of the 
La Crosse Telephone Corp. The 
presentation made by him developed 
a great deal of interest and resulted 
in questions being asked on particu- 
lar problems. Mr. Pagels, in open- 
ing the meeting, discussed the tim- 
ing of toll calls by the operators in 
small exchanges. 

“Profits,” said he, “are counted on 
the basis of pennies and it is impor- 
tant that operators time messages 
accurately and get the customers in 
the habit of correct timing. Fre- 
quently operators will allow a min- 
ute or more of overtime without 
charging. Get the overtime! 

“Managers should take notice of 
the operating room and find out 
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RUBBER COVERED 
COPPERWELD + BRONZE - COPPER 
DROP:+INSIDE ano BRIDLE 


/Made by Specialists\\\\ 


Trained over many years in the manufacture 
and development of telephone wires de- 
signed to successfully meet the most rigid re- 
quirements of the telephone industry. Used 
by leading telephone companies everywhere. 
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about the operators’ troubles. Work 
with the operators to improve serv- 
ice and properly supervise timing.” 

In discussing “things which get 
us into trouble in small exchanges,” 
Mr. Pagels stated that the single 
operator in the small exchange has 
all the work she can handle with lo- 
cal and toll calls. Then he asked 
how many managers know the busy 
hours and rushes of calls. 

Cooperation on toll service be- 
tween the small office and the larger 
office is very important. Messages 
from small offices are just as impor- 
tant as those in the large offices. 

The matter of cutting-in on a line 
and deciding whether that conversa- 
tion was important was brought up 
by Mr. Pagels. He pointed out that 
when the operator cuts-in on a line, 
two parties are liable to be angry. 
The question of what can be done to 
improve service and get away from 
party-line interference, such as long 
conversations, is important. 

In reply to a question about 
prompt answering by the operator, 
Mr. Pagels said that is affected on 
magneto boards by the condition of 


the line, drop or generator. For- 
& 


J. K. Johnston 


TELEPHONE ENGINEER 


Appraisals, Rate Surveys, 
More than 750 companies have been served. 


1038-9 Lemcke Bldg. Indianapolis 











Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


221 North La Salle St. CHICAGO 








ACCOUNTING 


HERDRICH AND BOGGS 
Certified Public Accountants 
Specializing in Telephone Accounting 
and Rate Cases Since 1918 
901-7 Continental Bank Bldg. 
Indianapolis, Indiana 











COFFEY SYSTEM 


Exclusive Telephone Accountants 
CERTIFIED 
Systems Installed 
Audits and Special Services 
CENTRAL ACCOUNTING DEPARTMENT 
Consolidated Bidg., Indianapolis 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 
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merly, operator-answering in 10 sec- 
onds was good, but not so now. 

“If an answering time,” said Mr. 
Pagels, “is established of two, four 
or six seconds, stick to it as closely 
as possible. Sometimes the opera- 
tor is held up in answering by con- 
ditions, such as someone asking for 
information or otherwise holding the 
operator on the line. Do you give 
an average answering time? To 
produce four-second answering time, 
you must have a lot of one and two- 
second answerings.” 

In reply to questions, Mr. Pagels 
stated that a stop watch is used to 
check the time, although there are a 
number of ways of timing, by the 
use of certain words or even by 
movements, which measure time 
fairly accurately. 

Asked relative to timing between 
small offices and the toll center, the 
speaker said that the large office 
may over-time due to the clearing of 
cords because of delay in getting the 
signal from the small exchange. The 
small exchange is more likely to 
have the correct time. He suggested 
that the practice of permitting an al- 
lowance of five seconds over three 


minutes before charging for four 
minutes is drawing the line too 
close. 


In one exchange by checking the 
timing, tolls were increased $36 a 
month, he said. 

F. M. McEniry, of Milwaukee, 
general commercial superintendent, 
Wisconsin Telephone Co., discussed 
the matter of slugs in pay stations. 
A state statute of Wisconsin pro- 
vides a fine for misuse of slugs. The 
Wisconsin company has found cer- 
tain localities where slugs are col- 
lected from pay stations. In such 
cases the boxes were cleared and the 
stations watched. In two cases, ar- 
rests have been made and fines as- 
sessed. 

If where slugs are found in busi- 
ness places, their use stops when it 
is learned that the company is 
watching and is aggressive. For 20 
days six men did not collect one slug 
from the places that had been 
watched, and this, Mr. McEniry 
stated, shows what activity can do. 
In small hotels, by talking with the 
hotel men, the use of slugs can be 
reduced. 

In handling complaints on party- 
line conversations, the Wisconsin 
company started with the rule that 
local calls meant five minutes. Then 
on farm lines the same rule was 
printed in the directory and then ap- 
plied to pay stations. The company 
is slow to enforce the rule and has 
the chief operator talk to the par- 
ties on the lines. 







W. F. Goodrich, of La Crosse, told 
a story of a chief operator avoiding 
trouble by cutting in and saying, 
“Well, goodbye.” 

Mr. Pagels was asked concerning 
operators in small towns repeating 
conversations, which she overhears, 
Operators, he stated, know many 
things about local happenings and 
other events. Some of it is public 
information, but the information ae- 
cumulates and the line has to be 
drawn. He pointed out that it is 
against the law for operators to re- 
veal information. Toll conversations 
are repeated at times but it is not 
intentional because the operators 
have not been told. 

The question was brought up of 
the Department of Justice men and 
the police seeking information from 
the operators. This was discussed 
by several and the statement was 
made that a state law forbids any 
information being given out. The 
operator cannot give out any infor- 
mation; neither can the company. 

In case the Department of Justice 
or police seek information, the man- 
ager is instructed to advise that he 
cannot give it to them. They may 
obtain it, however, by obtaining a 
subpena on the company to bring its 
records into court, and this can be 
easily done. 

F. H. Runkel, of Madison, brought 
up the question of proper timing and 
increasing revenue. “Fast toll serv- 
ice,” said he, “does not allow a man 
to change his mind and cancel the 
call. That happens in small towns 
more often than thought.” He told of 
working on uncompleted calls, and 
completed calls were increased from 
85 to 96 and 97 per cent. 

Several others related experiences 
and the meeting was then brought 
to a close by Chairman Pagels. 


Argentina Investigating 


Buenos Aires Company 

The Argentina government has ap- 
pointed a commission to investigate the 
financial, economic and industrial situ- 
ation of the Union Telephone Co. and 
its subsidiary which operate in Buenos 
Aires and adjacent territory. 

The commission is composed of five 
representatives of government depart- 
ments, including the Postoffice Depart- 
ment, the Department of Justice and 
the auditing bureau of the Treasury 
Department. It is instructed to deter- 
mine the amount of the company’s cap- 
ital and the cost of the various services 
it renders, with an itemized account of 
operating costs and administrative costs, 
and to show how these costs affect the 
public service. 
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ADDING MACHINES 


Burroughs Adding Machine 
Second Bivd., Detroit, Mich. — Adding, 
Bookkeeping, Calculating, Billing and Ac- 
counting Machines, Electric Carriage Type- 
writers, Standard Typewriters, Operator 
Correct-Posture Chairs. Burroughs ma- 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


Company, 
dd: 


BATTERIES—DRY CELLS 


Bond Electric Corporation, 257 Cornelison 
Ave., Jersey City, N. J.—Bond Telephone 
Dry Cells, Bond Flashlights and Batteries, 
Industrial Flashlights and Batteries, Bond 
Dry Batteries, Storage Batteries, Voltpruf 
Special Flashlights for linemen, Victor 
Telephone Cells and Bond Formula 1216 
Inhibitor, ideal for keeping the cooling sys— 
tem of trucks and service cars free from 
rust, scale and corrosion. 


National Carbon Company, 30 E. 42nd St., 
New York.—‘“‘Columbia” Telephone Dry 
Batteries; “EEveready”’ Flashlights, Flash- 
light Batteries and Long Life Dry Cells, 
“National Pyramid” brushes, carbon, graph- 
ite and metal graphite for motors, gener- 
ators and rotary converters. “Eveready” 
Prestone anti-freeze; ‘“‘Eveready” Rustone 
rust preventive; and “Eveready” Air Cell 
telephone operators’ transmitter batteries. 


Ray-O-Vac Company, Madison, Wis. 
—Ray-O-Vac telephone batteries — longer 
life and better service proven by tests in 
accordance with U. S. Government stand- 
ards and records of users. Ray-O-Vac 
flashlights and industrial flashlight bat- 
teries are other items showing Ray-—O-Vac’s 
outstanding quality. 


BATTERIES—STORAGE 


The Electric Storage Battery Company, 
Allegheny Ave. and 19th St., Philadelphia, 
Pa.—Exide Storage Batteries. Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


BATTERY CHARGING 
EQUIPMENT 


General Electric Company, Bridgeport, 
Conn.—Tungar battery chargers. G-E pole 
line hardware. Cable filling compound. 


CABLE—LEAD ENCASED 


American Electrical Works, Phillipsdale, 
R. |.—Paper telephone wire, switchboard 
cable, bare copper cable. Chicago Office: 
20 N. Wacker Drive; Cincinnati: Traction 
Bldg.; New York: 100 B. 42nd St. 


British Insulated Cables, Ltd., Surrey 
House, Embankment, W. C. 2, Factory: 
Prescot, Lancashire, England.—Telephone 
cable of all sizes and capacities. 


General Cable Corporation, 420 Lexington 
Ave., New York, N. Y.—Paper telephone 
cables of standardized manufacture for 
over forty years. Weatherproof and in- 
sulated copperweld drop wire. 


Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Phillips.”” Manu- 
facturers of bare and insulated copper 
Wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


Buyer’s Weekly Guide 


A list of firms and companies 


offering equipment, supplies or services 


for operating telephone companies 


CABLE RINGS 


National Telephone Supply Company, 5100 
Superior Ave., Cleveland, Ohio.—National 
Cable Rings, National Splicing Sieeves, 
Non-Breakable Messenger Cable Hangers, 
Marlin and Swisher ble Hangers and 
Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE 7ERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, i!l._—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central o@ce protection, lightning ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 
Ave., Chicago, IIl_—Complete line of cable 
terminals, telephone and switchboard pro- 
tectors, sleeves, fuses, solderless wire con- 
nectors and specialties. 


CARBON DIAPHRAGMS 


Noris Carbon Company, Inc., 160 5th Ave., 
New York, N. Y.—Carbon diaphragms, car- 
bon back plates, granular and globular 
carbons, lightning arresters. 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame—proof jumper 
bat interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame—proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. Runzel, President, has devoted over 40 
years to the making of fine telephone cords. 


ELAPSED TIME RECORDERS 


Caliculagraph Company, 50 Church St., 
New York, Y.—Calculagraph is the 
world’s standard elapsed time recorder and 
gives you toll records printed with elapsed 
time to the second. Both spring driven and 
electric motor models are available. 


POLES 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 

Alfred E. Cowling, Scotstown, Quebec.— 
Eastern eedar poles, plain or butt treated. 


MacGillis & Gibbs Company, Milwaukee, 
Wis.—Northern White and Western Red 
Cedar Poles. Plain or butt-treated. Imme- 
diate quotations on request. 


Michigan Pole & Tie Company, Newberr 
and Grand Rapids, ich. — “Poles wit 
Character.”” Northern White and Western 
Red Cedar. Strategically located yards, 
Minneapolis, Minn., and Reed City (Lower 
Michigan), insure quick deliveries. 


Naugle Pole & Tie Co., 5 South Wabash 
Ave., Chicago, Ill. Northern White and 
Western Red Cedar Poles. Plain or butt- 
treated. Let us quote you our new low 
prices. 


3145 Carroll 
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H. Sigalet & Company, Ltd., Lumby, B. 
C., Canada — Western Red Cedar Poles. 
Plain or Butt treated. 


Valentine Clark Corporation, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles. 
Plain or Butt treated. 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


American Automatic Electric Sales Com- 
pany, 1033 West Van Buren Street, Chicago, 
ii.—Public Automatic Telephone Systems, 
Private Automatic Telephone Systems, 
Central Battery and Magneto Manual Tele-— 
phone Switchboards, Remote Control 
Switchboards, Telephone Instruments of all 
types, Battery Eliminators, Charging 
Equipment, Signaling and Control Appa- 
ratus, Cords, Wires, Cables, Monotype Cop— 
perweld Drop Wire, and a complete line of 
construction materials and supplies. 


Automatic Electric Company, 1033 W. 
Van Buren St., Chicago, I.—Public Auto- 
matic Dial Systems, ivate Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 


Automatic Electric Company, Ltd., Mil- 
ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, II!l.—Pub- 
lic Automatic Dial Systems, Private Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries, 
wire, cable, poles. etc. 


eye | Switchboard & Supply Company 
Adams Aberdeen Sts., Chicago, I!!.—En- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication sys- 
tems. Manufacturers of ‘“Master-built” 
Common Battery. Magneto and PBX 
Switchboards, ‘“Masterphone” Telephone 
Instruments, and a complete line of tele- 
phone supplies, including bronze drop and 
interior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. “‘All- 
Relay” Switching Apparatus (Dialless and 
Dial Control). Unattended Satellite Sys- 
tems. 


Siemens Brothers & Company, Ltd., 
Woolwich, England—Automatic and Man- 
ual Telephone Equipment. 


Stromberg-—Carlison Telephone Manufac- 
turing Company, 100 Carison Road, Roches- 
ter, R. Y— Telephone apparatus of all 
kinds, switchboard cords, cable and general 
telephone supplies. 


TOOLS 


Crescent Tool Co., Jamestown, N. Y.— 

CRESTOLOY Pliers, Curved Needle Nose 

Pliers, Heavy Diagonal Cutting Pliers, 

Linemen’s Side Cutt ng Pliers, End Cutting 
ac 


Nippers, Crescent H Saws. 


TRANSMITTER REPAIRS 


The Telephone Repair Shop, 1760 Lunt 
Ave., Chicago, !!l.—Transmitters completely 
rebuilt and arranged for either magneto or 

. B. service. Transmitter fronts and 
backs refinished in black. Transmitter 
buttons cleaned and refilled. Receivers re- 
paired; ringer coils and generator armatures 
rewound. 
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CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. Minimum charge 
$2.00 for 20 words or less. 





RECONSTRUCTED EQUIPMENT 


Kellogg No. 15 3-bar bridging hand Gen- 
erators with brass end bearings com- 
plete with Mounting screws & Crank @$1.85 

Western Elec. No. 1533A C. B. Steel hotel 
sets with W. E. Trans. & Rec. 1400 
ohm ringer & Booster Coil @......... 7.50 


Western Elec. No. 50F Latest type 3-bar 


Bdg. Generator with crank & mount- 
Se I OP ko 6:0 06 46.0. 8600 dH 05664 400s 1.90 

Western Elec. No. 143 Receiver with re- 
polished shell & New Cord @........ 1.00 

New Cook No. 44 Wall type protector 
rack complete with tubular fuses, Ar- 
rester blocks & GG No. 10 cross con- 
necting strip and mounting 


brackets 
DOP BS TO BEIGE Be cccccivccsceceses i 
Kellogg No. 41 receivers with Kelite shell 
BD WOW Ge Bic cccesecisveapasesse 1.25 
Western Elec. No. 240 3-bar 1000-1600 or 
2500 ohm external post connection desk 
set signal set with Ind. Coil @...... 4.25 


No. 19 twisted paid inside telephone wire 


per 300 foot spool @............. 1.75 
Kellogg No. 729 S. A. Straight line C B 

Oak finish wood hotel sets with Kel- 

logg No. 22 Trans. & No. 41 Rec. & 

No. 79 Booster Coil @ 6.75 

REBUILT 


ELECTRIC EQUIPMENT CO. 
Not Ine, 


1940 W. 21st St., Pilsen Station 
Chicago, Ml. 





TRANSMITTERS 
REPAIRED AND REBUILT 
Guaranteed Quality—Any Quantity 
Baked, black, velvet finish, New granular 
carbon. Work hip, adjust and tests 





made with the latest and most improved 


apparatus. 50c each less backs. 
F 


l information on request 
TELEPHONE REPAIR SHOP 


Rogers Park Station Chicago 








RECONDITIONED 


Magneto desk sets 
Magneto hand sets 
Magneto wall sets 
C. B. desk sets 

C. B. steel wall sets 
C. B. wood wall sets 


(No parts bought from 


manufacturers) 
o 


BUCKEYE TELEPHONE 
AND SUPPLY CO. 


COLUMBUS, OHIO 














FOR SALE 








CABLE TESTER 


With balanced coil. 
shorts, crosses, 
wet spots; 


Locates 
grounds and 
also tone circuit. 


Sent 
on 
00 trial. a 
STEWART BROS. 
— Ottawa, Til. 


















TELEPHONE EQUIPMENT RE- 
PAIRED AND REFINISHED. Desk 
Stands and Transmitters a Specialty. 
Information On Request. Address In- 
dependent Telephone Repair Co., 1432 
West 15th Street, Chicago, Illinois. 





FOR SALE 

















TELEPHONE BOOTHS 


Refinished practically new, late-type, push-in, 
folding door telephone booths as low as $16.00 
in lots of 6. Single booth prices on request. Also 
250 used Linemen's Tool Boxes, 40”x20”x!7” deep. 
$2.00 each; formerly used by Ww. U. T. Co. Prices 
F.0.B. Chicago. 


W.M. MILLER & SONS 
2553 W. Madison St. Chicago, II. | 























FOR SALE—45,000 Exchange line 
(Pony) insulators at $25.00 per 1,000 or 
$21.00 per 1,000 in quantities of 5,000 or 
more. Prices F.O.B. Lincoln, Nebraska. 
Lincoln Telephone and Telegraph Com- 
pany, Lincoln, Nebraska. F. M. Strasser, 
Supervisor of Supplies. 








WANTED heed ied 


WANTED— Teleph one exchange in 
southern Minnesota, 250 to 300 ’phones to 
be paid for in farm land and some cash. 
Address Fred Slade, Adrian, Minn. 











HELP WANTED 








W ANTED—Man and wife to operate a 
small telephone exchange. Address X. Y., 
TELEPHONY, stating experience, age and 
whether you think you can get new sub- 
scribers and do all the other work necessary 
on a smaller exchange. 








DISTRIBUTION WANTED 





OFFER MANUFACTURER of meri- 
torious signal devices exclusive national 
distribution. Address 8417, care of 
TELEPHONY. 
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NEWS FROM THE 
NATION’S CAPITAL 
(Concluded from page 17) 

ruary 23) said: “This is not our lap. 

guage. No one of us had anything to 
do with it. It was written in the office 

of the commission... . 

“As to the extent and scope of this 
matter, it is perfectly true that the 
commission, in a letter to the chair. 
man, indicated that it did not desire or, 
perhaps, intend to investigate all the 
small telephone companies in the coun. 
try; but, Mr. Speaker, they cannot help 
investigating them, because they are al] 
linked up by contracts in order to se 
cure their toll service with the great 
toll lines. 

Today you can go into the most re 
mote corner of this huge continent and 
step into a telephone booth of a tiny 
little farmer line and call up New York 
or San Francisco and get prompt serv- 
ice. How is it done? Not through the 
instrumentality alone of the little 
farmer line, but through the instrumen. 


tality of the contract which the little 
farmer line has with the great toll 
line. 


It will be absolutely imperative upon 
the commission to go into all those con- 
tracts, and, having gone into those con- 
tracts, it must go into the assets, the 
business, the rates, and the charges of 
all the companies involved. 

So let us not underestimate the size 
of this undertaking, and let us not be 
guile ourselves into the belief that the 
farmer line is not going to be called 
upon to make reports, fill out blanks, 
answer questionnaires, file its rates, and 
give a general accounting of its busi- 
ness. ... My principal protest is the 
spirit in which this resolution was 
drawn, and I would not make that pro- 
test did I not have the knowledge it 
was drawn in the office of the commis 
sion which is going to make the inves 
tigation.” 

In reply to Mr. Wadsworth, Repre 
sentative Rayburn said, in part: “It is 
true that this resolution was not writ- 
ten by me; it was sent to me by the 
chairman of the telephone division of 
the Federal Communications Commis- 
sion. There is no denial of that fact.” 

eee 


Recent Prices in 
the Metal Market 


New York, March 11: Copper—Quiet. 
Electrolytic spot and future, Blue Eagle, 
900c per lb. Tin—EKasier. Spot and 
nearby, 47.00@47.12c per Ilb.; future, 
46.75@46.87c. Iron—Quiet, No. 2, f. o. D. 
eastern Pennsylvania, $19.50 per ton; 
Buffalo, $18.50; Alabama, $14.50. Lead 
—Steady. Spot New York, 3.55c per Ib.; 
East St. Louis, 3.40c. Zine—Quiet. East 
St. Louis spot and future, 3.90c per Ib. 
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